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Cratba 1

BHectn B 3akoH Poccuiickon Pepepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHosbl
3aKkoHoaaTenbcTBa Poccuiickoin Pepepaummn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickor ®epepaumn u BepxosHoro CoseTa Poccuiickont ®depepaumnm, 1992, N 46, cr. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckont deaepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, c1. 5035) cneaywoume
N3MeHeHMA:

1) pasgen VI gononHutb ctatbsimm 36.1 1 36.2 cneaytolLero cogepsKaHus:

"CraTbs 36.1. HesaBMcCMManA oLEeHKa KauecTBa OKasaHWA YCAYr OpraHn3aumMamm KyabTypbl

HesaBMCMMan OLEHKa KayecTBa OKa3aHWA YCAyr OpraHu3aumMamMM KyabTypbl ABAAETCA OAHOW U3
dopm 06LWECTBEHHOrO KOHTPOA M NPOBOAMTCA B LENsx NpeaocTaBaeHus rpaxaaHam MHoopmaumm o
KauecTBe OKa3aHWA YCAyr OpraHM3auMsaMKM Ky/abTypbl, @ TaKKe B LeNAX MNOBblEeHWA KayecTBa WX
AeAaTeNbHOCTH.

HesaBMCMMan OLEHKa KayecTBa OKa3aHWA YCAYyr OpraHusaumMaAMM Ky/abTypbl npedycmaTpusaet
OUEHKY YCNOBMIN OKasaHusa yCAyr Mo TakKMM OBWMM KPUTEPUAM, KaK OTKPbITOCTb UM AOCTYMHOCTb
nHpopmaumm 06 opraHM3auMM KyabTypbl; KOMQOPTHOCTb YCAOBMI MPEeAOCTaBlEHUA  YCayr u
AOCTYMHOCTb WX MNOJIYYEHUA; BPEMA OXMAAHWA MNPeaoCTaBNeHUA YCayrK; A06porXKenaTesbHOCTb,
BEK/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OPraHM3auuKn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKa3aHus ycayr.

HesaBMcMMan oOuUEHKa KayecTBa OKasaHWA YCAYyr OPraHu3auuMsamM Ky/abTypbl MPOBOAMTCS B
COOTBETCTBUM C MOJIOKEHUAMW HacToAwen cTaTbu. Mpu NpoBEAEHUU HE3aBUCMMOW OLLEHKM KayecTBa
OKasaHMA YyCAyr oOpraHusaumMamMM  KynbTypbl Wcnonb3yetcA obuiegoctynHaa WHpopmauma o6
OpraHM3aumaAxX KyabTypbl, pasmellaeman B TOM Yncie B GopmMe OTKPbITbIX AaHHbIX.

HesaBMCMMan oOUEHKa KayecTBa OKa3aHWA YCAYr OpraHM3aumaMu KyabTypbl MNPOBOAUTCA B
OTHOLUEHMM OpraHM3auMii KyabTypbl, y4peauTenamu KoTopbix AsaawoTca Poccuitickaa ®egepaums,
cy6bekTbl Poccuitickoit ®egepaumnn nam myHuumMnanbHblie 0b6pasoBaHms, A4PYrUX OpraHM3aumii KyabTypsl,
B YCTaBHOM KanuTase KoTopbix gona Poccuiickon depepaumm, cybbekta Poccuiickoit degepaumm mam
MyHMUMNaNbHOro 06pa3oBaHMA B COBOKYMHOCTM MpPEBbIWAET MNATbAECAT MPOLEHTOB, a TaKXe B
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OTHOLLUEHUM UHbIX HErOCYAAPCTBEHHbIX OPraHM3aLUMn KybTypbl, KOTOPblE OKa3biBAlOT roCyAapCTBEHHbIE,
MYHUUMNAaNbHbIE YyCayru B chepe KyabTypbl.

HesaBucMman oOUEHKa KayecTBa OKa3aHUA YCAYr OpraHM3auuMsaMm KyabTypbl He MpoBOAWUTCA B
OTHOLLUEHUM CO34aHUA, UCMOSIHEHMA U UHTEPNPETaLUKN NPOM3BEAEHNIN MTepaTypbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui gas OpraHM3aumm npoBefeHus He3aBMCMMOWM OLUEHKM KadecTsa
OKa3aHWA yCIyr opraHn3aunsamm KyabTypbl:

denepanbHblii OpraH MCNOAHUTENbHOW BAACTU, OCyLLECTBAAKOWMA YHKUMM MO BbipaboTKke M
peanusaummn rocygapCTBEHHON MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHunio B cohepe
KyAbTypbl (Oanee - YNONHOMOYEHHbIN deaepasbHblii OpraH MCNONHUTENbHOW BAACTM), C ydYacTMem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOdEecCMOHaNbHY0  AeATeNbHOCTb B chepe  Ky/bTypbl,
0obLecTBEHHbIX OpraHusaumMn B chepe KynbTypbl, 0b6LLECTBEHHbIX 0O6beaAuHEeHU noTpebutenen (ux
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHM3aunun) dopmupyet obLecTBEHHbIN COBET Mo
NpoBeAEHMIO HE3aBUCMMOI OLLEHKM KayecTBa OKa3aHMA YCIyr OPraHmM3aumsaMmn KyabTypbl U yTBEPXKAAET
nofoxeHne o Hem. [lepeyeHb OpraHM3aUMii KynbTypbl, B OTHOLUEHMM KOTOPbIX HE MPOBOAUTCA
He3aBMCUMMan OLLEHKa KauyecTBa OKasaHMA UMW YCAYT, YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbiM
OPraHoOM MUCNONIHUTENIbHOW BAACTW C NpeaBapuUTe/ibHbIM 0b6CYKAEHNEM Ha OOLLECTBEHHOM COBETE;

opraHbl rocy4apcTBeHHOM BnacTn cybbektoB Poccuiickoi GepepaLmm ¢ ydactmem obLecTBeHHbIX
opraHusaumin GopMmpytoT ObLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE33ABUCMMOM OLLEHKM KayecTsa
OKa3aHMA YCAYr OpraHM3auMAMM KyAbTYpbl, PACNONOXKEHHbIMU Ha TePPUTOPUAX CybBbeKTOB Poccuiickoit
depepaumn, 1 yTBEPKAAIOT NONONKEHME O HUX;

opraHbl MECTHOTO CaMOYMpaBieHWUA C Yy4yacTMeM OOLWEecTBEeHHbIX OpraHusauuii Brpase
dbopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBMCMMOWM OLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMAMK Ky/AbTypbl, PACMONOMKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbIX 06pa3oBaHuUi, U
YTBEPXKAATb MOJONKEHME O HUX.

MokasaTenu, xapaKTepusylolwme oblMe KPUTEPUM OUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMK KyNbTypbl, YKa3aHHbIMM B 4acTM YeTBEpPTOM HaCcTOosAlelN CTaTbW, yCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  desiepanbHbIM  OPraHOM  UCMONIHUTENIbHOW  BAacTM  C  NpenBapuTes/ibHbIM
obcyxaeHnem Ha obLecTBEHHOM coBeTe.

Mo peweHUo YMNoJHOMOYEHHOrO ¢eaepasbHOro opraHa WCMNOJIHUTENIbHOW BNAacTW, OpPraHoB
rocyfapcTBeHHOM BiacTM cybbekToB Poccuiickon Pegepaunn nam opraHoB MeCTHOro camoynpaB/ieHns
OYHKUMKM OBLLLECTBEHHbIX COBETOB NO MNPOBEAEHWMI0O HE3ABMCMMOW OLEHKW KayecTBa OKasaHWA ycayr
OpraHM3auMAMM  KyabTypbl MOFYT OblTb BO3/0XKEHbl Ha CyLLeCTBYlOWME MpU  3ITUX OpraHax
o6LLecTBEHHble cOBETbI. B TakMx cyyasnx obLecTBeHHbIe COBETbI MO NPOBEAEHNIO HE3AaBUCUMOMN OLLEHKM
KayecTBa OKasaHMA YCAyr OpraHM3aumamMm KybTypbl HE CO34atoTcA.

O6uwiecTBEHHbI COBET MO MNPOBEAEHWUI0O HE3aBUCMMOM OUEHKM KayecTBa OKasaHusA yCayr
OpraHM3aumMaAMK KyabTypbl GopmupyeTcs TakMm 06pa3om, 4Tobbl Oblna MCKAKOYEHA BO3MOMKHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseta ¢GoOpMUpPYeTCA M3 4uMcna
npeacTaBuTeNne 06LLECTBEHHbIX OpraHM3aumii. Y1cno YieHoB obLECTBEHHOMO COBETA HE MOMKET ObITb
MeHee 4Yem NATb YenosBeK. YneHbl OOLLECTBEHHOrO COBETA OCYLLECTBASIOT CBOK AEATeNbHOCTb Ha
06LLeCTBEHHbIX Havanax. MHbopmaumsa o aeaTeNbHOCTM OOLLECTBEHHONO COBETA PA3MELLAETCA OpPraHom
rocyapCTBEHHOM BNAcTW, OPraHOM MECTHOIO CamoyMnpaB/ieHUs, NMPW KOTOPbIX OH CO34aH, Ha CBOEM
obuuManbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WMHTepHeT" (pganee - ceTb
"UHTepHeT").

HesaBucMman oueHKa KayecTBa OKas3aHMA YCAYr OpraHU3auMAMMU  KynbTypbl, OpraHusyemas
06LLeCcTBEHHbIMM COBETaMM NO ee NPOBEAEHMIO, MPOBOAMUTCA HE Yalle YeM OAMH Pa3 B rof, U He pexe
Yem OAMH pa3 B TPU roda.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHUIO HE33aBUMCMMOW OLLEHKM KayecTBa OKasaHWAa ycayr
OpraHM3aLMAMM KyNbTypbl:

onpeaenaoT NepeyHn opraHM3auUnn KynbTypbl, B OTHOLWEHUM KOTOPbIX MPOBOANUTCA HE3aBUCUMASA
OLLeHKa;

bopMUPYIOT NPeasoKeHns aaa Pa3paboTKM TEXHUYECKOro 3afaHuA AN OpraHuM3aumun, KoTopas
ocyuwiectsnseT cbop, obobuieHMe U aHaNM3 MHGOPMaALMM O KaYecTBe OKasaHUA YCAyr opraHu3auuamm
KyAbTypbl (fanee - onepaTtop), NPUHUMAIOT y4yacTMe B PACCMOTPEHUW MPOEKTOB AOKYMEHTauuuM o
3aKynke paboT, ycnyr, a TaKXe MPOEKTOB [OCyAapCTBEHHOIO, MYHMLMMNANbHOIO KOHTPAKTOB,



3aK0YaemMbiX YNOAHOMOYEHHbIM defiepasbHbIM  OpraHOM WCMONHUTENLHOW BANacTW, oOpraHamu
rocyAapcTBeHHOM BnactM  cybbektoB  Poccuiickont  Pepepaumm  wmanM  opraHamm  MeECTHOro
CaMOYNpaB/ieHMA C ONepaTopom;

YCTaHaBAMBAIOT MPU HEOBXOAMMOCTU KPUTEPUM OLLEHKM KauecTBa OKa3aHWsA yCIyr opraHu3aLmamm
KyAbTYpbl (40NONHUTENIbHO K YCTAHOB/IEHHbIM HaCTOALLENM CTaTbel 06LWMM KpUTEPUAM);

OCYLLECTB/IAIOT HE3ABMCMMYIO OLLEHKY KayecTBa OKa3aHMA YCAyr OpraHM3aumsmu KyabTypbl C
y4yeTom MHbOopMaLUnK, NpeacTaBAEHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHbli OpraH MCNOAHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbektoB Poccuiticko Pepepaumm, opraHbl MeECTHOro
CaMOynpaB/ieHMA pe3yNbTaTbl HE3aBUMCMMOM OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHusaumamu
KY/IbTYpPbIl, @ TAK}Ke NpeaoKeHns 06 yayyleHnn KauecTBa Ux AesTeIbHOCTU.

3aK/o4eHNe rocyAapCTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycayr no cbopy, o606weHnto n aHanusy MHPoOpPMaLMM O KayecTBe OKasaHWsA YyCayr opraHusaumsamu
KY/IbTYypbl OCYLLECTB/AAETCA B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon Odegepauum o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHUUMNANbHbBIX HYXA. YNONHOMOYEHHbIN defepanbHblit opraH WCNOAHUTENbHOW BAACTWU, OpraHbl
rocygapcTBeHHOM BacTu cybbekToB Poccuitickolt deaepaumm, opraHbl MECTHOTO CamMOyMpaB/ieHuaA no
pesy/nbTaTamM 3aK/HYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0hOpPMASIOT pelleHne ob
onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a NPoOBeAEeHME HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAYr OpraHusaumMaMu KynabTypbl, a TaKXe npuM HeobxoAMMOCTM NpenocTaBnAloT onepaTopy
obuwenocTynHyo MHOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHusaunii, Gopmmpyemyto B COOTBETCTBUM
C rocyZapCcTBEHHOW M Be4OMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/yYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA deaepasbHbli OpraH WCMNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOroO
camoynpasfeHna uHPopmauMAa O pesyabTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHuAa yCayr
OpPraHU3aLMAMM  KynbTypbl NOANEKUT 0053aTe/IbHOMY PacCMOTPEHUIO YKA3aHHbIMW OpraHamu B
MECAYHbIN CPOK M Y4YMUTbIBAETCA UMW NpU BbipabOTKe Mep MO COBEPLIEHCTBOBAHMUIO AEATENbHOCTU
OpraHu3aLmn KynbTypbl.

NHbopmaumusa o pesynbTaTax HE3aBMCMMOM OUEHKM KayecTBa OKa3aHWUA YCAYr OpraHusaumamu
KY/IbTYPbl pa3MeLLaeTcAa COOTBETCTBEHHO:

YNO/JIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMNOJIHUTENbHOW BNAcTU Ha odMLUMaNbLHOM canTe Ans
pasmeLlleHMAa MHPoOPMaLMK O rOCyAapPCTBEHHbIX M MYHULMNA/bHbIX YYpeXAEHUAX B ceTU "UHTepHeT";

opraHamu rocyfapcTBeHHOW BnactTu cybbekToB Poccuitickolt depepaummn, opraHamm MeECTHOro
CamoynpaB/ieHMA Ha CBOMX oOdUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasMeLLeHus
MHbOPMALMM O FOCYyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexaeHuax B cetn "UHTepHeT".

CoctaB WHPOpPMaUMM O pe3ynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHusa  ycayr
OpraHu3auMaAMU KyAbTypbl U NOPAAOK ee pasMelleHus Ha oduuManbHOM calTe ANA pPasMeLLeHus
MHbOPMALMM O FOCYAaPCTBEHHbIX U MyHULUMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuinckolt depepaunn depepanbHbIM opraHom
WCMOJIHUTE/IbHOM BNaCTH.

KoHTposb 3a cobatogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpraHM3aunsmMmm KyabTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHN3aLLMIN KyNbTypbl

OpraHusaummM KyabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcHOB,
06ecneynBaloT OTKPbITOCTb M AOCTYNHOCTb Caeaytowen nHdopmaLmm:

AaTa CO3[aHMA OpraHusauMuM KyabTypbl, €e y4YpeauTenb, ydupeauTenun, MeCTO HaXOXAeHUA
OpraHM3aumm KyabTypbl U ee GUAMaNoB (Npu HaMYUK), PeXUM, rpaduK paboTbl, KOHTAKTHbIE TeNedOoHbI
W afpeca 3N1eKTPOHHOM NoyThl;

CTPYKTYpa U opraHbl yNpaB/ieHWUA OpraHM3auumn KyabTypbl;

BMAbl NPeoCTaBAAEMbIX YCIYT OpraHn3aLmen KynbTypbl;



MmaTepunanbHO-TEXHUYECKOoe obecnedyeHne npeaocTaBaeHus yeayr;

KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN AeATEeNbHOCTM OPraHmn3aLMm KyAbTypbl, YTBEPXKAEHHOTO
B YCTaHOB/NEHHOM 3aKoHoaaTenbcTBOoM Poccuiickolt ®Pepepaumn nopagke, MaM OLOAKETHOM CMETbl
(MHPopmaLma 06 obbeme NpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTa O NopsAKe NpeocTaBAeHns yCayr 3a naarty;

nHdopmaLus, KoTopaa pasmeLlaeTcs, onybMKOBbIBAETCA NO PELIEHUI0 OpraHM3aLUumM KyabTypbl, a
TaKXe WHbopmMauus, pasmelleHne W onybanMKoBaHME KOTOpPOM ABAAKTCA 06s3aTesibHbIMK B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®epepauymu;

WHas onpeaensemas YMNoJIHOMOYEHHbIM ¢eaepanbHbiM OPraHoOM MWCMONHUTENIbHON BAACTU
HeobxoamMmas AnA nNpoBeAeHMA HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHWs YCAyr OpraHusaumsamu
KY/IbTYPbl MHbOPpMaUUS.

MHbopmauus, ykasaHHana B 4acTW NepBOM HACTOALLEN CTaTbW, pasmMellaeTca Ha oduLManbHbIX
canTax ynosHomouyeHHoro ¢esepanbHOro opraHa UCNOJIHUTENIbHOW BNACTU, OPraHOB rOCyAapCTBEHHOM
BNacTU cybbektoB Poccuiickon depepalmm, OpraHOB MECTHOTO CaMOyMNpaB/JeHUs UM OpraHM3aumi
KyNbTypbl B cetu "UHTepHeT" B COOTBETCTBUM C TpeboBaHUAMM K ee cofepaHutio u dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM deaepasbHbiIM  OPraHOM MUCMONHUTEIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCNOAHUTENIbLHOW B/IaCTM, OpraHbl rocyAapCcTBEHHOM
BNacTu cybbekToB Poccuiickon degepauuu, opraHbl MECTHOroO CaMoOynpaB/eHUs U OopraHM3aumu
Ky/IbTypbl 06ecneymBatoT Ha CBOMX oduLMabHbIX caliTax B ceTu "MIHTepHeT" TeXHUYECKy0 BO3MOXHOCTb
BbIPAXKEHMA MHEHMWI NOAYYaTeNSAMM YCAYT O Ka4YecTBe OKasaHMA YCAYr OpraHn3aumMammn KyabTypbl.";

2) cTtaTbio 37 AONONHUTL ab3aLem cefyoLLEero coaepskaHuma:

"cosgaHue ycnoBuii gnAa opraHM3auMu NpPoBeAeHUA HEe3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OPraHn3aumamm KynbTtypbl.";

3) yacTb nepsyto cTaTbM 39 AONOAHUTL ab3alem cneayoLero CoAepPX aHus:

"cosgaHue ycnoBuii gnAa opraHM3auMu NpPoBeAeHUA HEe3aBUCUMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr OPraHU3aumamm KynbTypbl.".

CratbAa 2

BHecTn B ®enepanbHblt 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnyxuBaHMa HaceneHusa B Pocculickon degepauumn” (CobpaHue 3aKoHoaaTenbcTBa Poccuitckol
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayrowme n3MeHeHua:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepaHus:

"Cratbs 17.1. He3aBMCcMMan OLEHKa KauecTBa OKa3aHWA YCAYT YUPEXKAEHUAMU U NpeanpuaTUaMm
COLMaNbHOIo 06CNYKNBAHUA

1. Hes3aBMCMMas OLEHKA KauyecTBa OKa3aHWUA YCAYT YUYPEKAEHUAMM U NPesnpuaTUAMM
COUMaANbHOTO 06CNYKMBaHWUA ABNAETCA ogHOW M3 GOpM OB6LLEeCTBEHHOTO KOHTPOAS M MPOBOAMUTCA B
Lenax npesocTaB/ieHns NOyYaTeNsiMm COUMaANbHBIX YCIYr MHOOPMALMM O KayecTBe OKasaHua ycayr
YUPEKAEHUAMN U NPEANPUATUAMM COLMANBHOTO 06CNYKMBAHUA, 3 TaKKe B LLeNAX NOBbILLEHMSA KaYecTBa
UX BeATeNbHOCTM.

2. HesaBuMcMMan oOLEHKA KauyecTBa OKa3aHWA YCAYT YUYPEXKAEHUAMWU U Npesnpuatuamm
COLMANBbHOTO 06CNYKMBAHUA NPeLyCMaTPUBAET OLUEHKY YCI0BUI OKasaHWUA yCAyr MO TakMm 06LmMMm
KPUTEPUAM, KaK OTKPbITOCTb W AOCTYMHOCTb WMHPOpMauMM 06 yupeaeHuu U o npeanpuaTun
coumanbHoro obcayKMBaHWUA; KOMQPOPTHOCTb YCIOBUIA NPEAOCTaBAEHUA COLMANbHbIX YCAYr W
OOCTYMHOCTb  MX  MOJYYEHUs; BPeMs  OXWUAAHWA  NPefoCTaBlAeHMsA  COUMANbHOM  yCayru;
[06p0oXKeNaTeNbHOCTb, BEMK/AMBOCTb, KOMMETEHTHOCTb PAabBOTHMKOB y4ypexaeHua W NpeanpuaTma
couManbHOro ob6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBMCMMas OLEHKA KayecTBa OKas3aHMA YCAYr YUYPEXOAEHUMAMM W NPeanpuUaTUamu
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couManbHOro obCNy»KMBaAHUA NPOBOAUTCA B COOTBETCTBUWM C MOJIOXKEHUAMU HacToslen crtatbu. MNpu
NnpoBefleHUN HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHUA YCAYr YUYpPeXAeHUAMU U NpeanpuaTUamu
coumanbHoro o6cnyXKMBaHUA MUCNoNb3yeTca oblieaocTynHas uHbopmauma o6 yuypexXaeHusax U o
NpeAnpUATUAX COLLMANBbHOIO 06CNYKMBAHMA, pasMeLLLaeman B TOM Yncie B popme OTKPbITbIX JaHHbIX.

4. HesaBuCMMas OLEHKA KayecTBa OKas3aHUA YCAYT YYpeKAEHUAMM U Npeanpuatuamu
COUMANbHOro 06CNYKMBAHMA MPOBOAMUTCA B OTHOWEHMM YUYPEKAEHUI U NPeanpuUaTUn COLMaNbHOro
06CNYKMBAHUA, TOCYAAPCTBEHHbIX MNPeAnpPUATUA U YUYPEXAEHWA CouManbHOro obCayXKMBaHUSA,
ABAAOWMXCA cobCTBEHHOCTBIO CybbeKkToB Poccuiickolit Peagepaummn 1 HaxoaALWMXCA B BEAEHMM OpPraHoOB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepauunu, ApYyrux yupekgeHuin u npeanpuaTni
coumanbHoro obcnyKMBaHUA, B YCTaBHOM KanuTasie KOTopbix Aons Poccuitickoit Pegepaumnm, cybbekTa
Poccuitckoit ®egepaumm MAM MyHULMNANbLHOrO 06Pa30BaHUS B COBOKYMHOCTM MPEBbIWAET NATbAECAT
MPOLUEHTOB, a TaKXe B OTHOWEHWUW WHbIX HErocyAapCTBEHHbIX YUYpPEeXAeHUA W  npeanpusTUi
couManbHOro obCNyKMBAHWUA, KOTOPblE OKAa3blBalOT rOCYAapCTBEHHbIE, MYHULMMAAbHbIE COLUMAJbHbIE
ycayru.

5. B uenax cosgaHuWs yCcNoOBWIM ANA OpraHM3auuu NPoOBEeAEHUA HEe3aBUCMMOWM OLEHKM KayecTBa
OKasaHWA YCAYT YUPEKAEHUAMMU U NPEANnPUATUSMU COLMANbHOTO 06CNYKUBAHUA:

1) denepanbHbIt opraH UCNONHUTENBHOW B/IAaCTM, OCYLLECTBAAOWMIA GYHKUMKM Mo BblpaboTKe m
peanusaummn rocyaapCcTBEHHOM MOMUTUKM UM HOPMATUBHO-NPABOBOMY peryMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHMA (ganee - yNONHOMOYEHHbIM defepanbHbli OpraH MUCMOMHUTENBHOM
B/1aCTU), C yyacTMem OBOLECTBEHHbIX OpraHusauuii, obLecTBEHHbIX 06beANHEHNI noTpebutenein (ux
accoumaumin, coto3os) (ganee - obLLECTBEHHbIe OpraHM3auuun) dopmupyet obLLecTBEHHbIA COBET Mo
NPOBELAEHMIO HE3ABMCMMOM OLLEHKM KA4yecTBa OKa3aHMA YCAYl YYPEXKOEeHUAMU U NpesnpuaTUAMU
COLMaIbHOro 06CNYXKNBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocydapCcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauum ¢ yyactuem
obuecTBeHHbIX oOpraHusaumMn GopMMUPYIOT OOLLECTBEHHbIE COBETbI MO NPOBEAEHUI0O HEe3aBUCUMOM
OLLEHKM KayecTBa OKa3aHWA YCAYr YUYpPEeXOEeHUAMU U NpeanpuATUAMKU COLMANbHOIO 06CNyKMBaAHMS,
PacrnoNoXeHHbIMM Ha TeppuTopuax cybbekToB Poccuinckon ®egepaumn, n yTBEPKAAIOT MOJOXKEHUE O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHUss C y4vacTMem obOLWecTBEeHHbIX OpraHuM3auuin Bnpase
dopmmpoBaTb 0bLEeCTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKW KauyecTBa OKasaHua ycnyr
yupexaeHMaMN U NpeanpuaTMAMM COLMANbHOTO OBCNYKMBAHMUSA, PACNONOXKEHHbIMM Ha TePPUTOPUAX
MYHUUMNANbHbIX 06pa3oBaHU, U YTBEPKAATb NONOKEHNE O HUX.

6. TllokasaTenu, xapakTepusylolme oblue KPpUTepuUM OLEHKM KadyecTBa OKasaHusa ycnyr
yupexaeHMaMU 1M NpeanpuaTUSMM CoUManbHOro O6CNYKMBAHUA, YKa3aHHbIMWM B 4acTU 4YeTBepToM
HacToALWEN CTaTbW, YCTAaHABAMBAOTCA YNONAHOMOYEHHbIM deaepasibHbIM OpPraHOM WCMOJIHUTENBHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 06LLECTBEHHOM COBETE.

7. Mo peleHno ynoNHOMOYEHHOTO deaepanbHOro OopraHa WUCNOJHUTENbHOW BNacTW, OpraHoB
rocyaapcTBeHHOM BacTu cybbekToB Poccuiickon degepaumm UnmM opraHoB MeCTHOrO camoynpaBieHns
®YHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
yupexageHMasMn U NpeanpuATUAMM  COLMANbHOTO OBOCAYKMBAHUA MOTYT OblTb BO3M10XEHbI Ha
CyLLECTBYIOLLME NPU 3TUX OpraHax obLiecTBEHHble COBETLI. B TakMx ciyyanx obLecTBeHHble COBETbI MO
NPOBELEHUIO HE3aBMCMMOM OLLEHKM KauyecTBa OKa3aHMA YCAYr YYpeXKOeHUAMU U NpesnpuaTUaMU
CoLManibHOro 06CNYKMBaHMA HE CO34at0TCS.

8. Ob6LecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHus ycayr
yupexxgeHMaMn 1 NpeanpuatTMamMM coumanbHoro obcayKnBaHusa dopmupyetca Takum obpasom, YTobbl
6bl71a MCKOYEHA BO3MOMKHOCTb BO3HUMKHOBEHMS KOHPANKTA MHTepecoB. CocTaB 0bLLECTBEHHOrO CoBeTa
dopmumpyeTca U3 Yncna npeacraBuTesiei obLWeCcTBEHHbIX OpraHn3aumn. Yncno yneHoB obLwecTBeHHOroO
COBETa He MOXKET bbITb MeHee YemM NATb YesioBeK. YneHbl 06LWEeCTBEHHOTO COBETA OCYLLECTBASIOT CBOKO
OeATeNbHOCTb Ha 0bwecTBeHHbIX Hayanax. MHbopmauusa o aesTesnbHOCTM OOLLECTBEHHOro coBeTa
pa3mellaeTca OpraHOM rocyZlapCTBEHHOW BAacTWM, OPraHOM MECTHOro camoynpaB/ieHUA, NPU KOTOPbIX
OH CO034aH, Ha cBoeM oduuManbHOM caliTe B WMHGOPMALMOHHO-TENEKOMMYHUKALUNOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBuCMMas oOLEHKA KayecTBa OKasaHMA YCAYT YUYPEXAEHUAMM U NpeanpuaTUaMU
couManbHOro 06CNyXUBaHMA, opraHuMayemaa ob6WEecTBEHHbIMWU COBeTaMU MO ee MNpPOBeAeHMUIO,



NPoBOAUTCA He Yallle Yem OAMH Pas B O/, U He pexe Yem OAMH pas B TpU roaa.

10. ObulecTBeHHble COBETbI MO MPOBEAEHUID HEe3aBUCMMOWM OLIEHKM KayecTBa OKasaHuAa yCayr
YUYpEKAEHUAMU N NPeANPUATUAMM COLMANBHOTO 0BCNYKNBAHUA:

1) onpeaensloT nNepevyHU YyUYpeKAEHUM U NpeanpuUATU  coumanbHOro obcnyKuBaHua, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) bopmMpyLOT NpesnoKeHus ansa paspaboTKu TEXHUYECKOTO 3a4aHNA 1A OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0606ueHNE U aHaIN3 MHPOPMALMM O KAYeCcTBe OKasaHMA YCAYr yYpeXAeHUAMN U
npeanpuUATUAMU  COUMANbHOTO Oob6CNyXUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
PacCMOTPEHUM NPOEKTOB AOKYMEHTALMM O 3aKynKe paboT, ycayr, a TakKe NPOeKTOB rocyAapCTBEHHOO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/lO4aeMblX  YNOJHOMOYEHHbIM  deaepasbHbiM  OpraHOM
NCNOJIHUTENbHOWN BNACTU, OpraHamm rocyapcTBeHHOW BAacTu cybbekToB Poccuiickon deaepaunm mnm
OpraHamm MeCTHOro CamMoyrnpaB/iEHUA C ONepaToOpPOM;

3) ycTaHaBAMBAOT MNpPU  HEobXOAMMOCTU KPUTEPUMM OLEHKM KayecTBa OKasaHusa  ycayr
yupexageHMasMn 1 NpeanpusaTMamMmM coumanbHoOro obcny:KMBaHUA (AONONHUTENbHO K YCTaHOB/AEHHbLIM
HacTosLWeN cTaTbe 0bLWMM KpUTeEpUAM);

4) OCyWeCTBAAIOT HE3aBUCUMYIO OLEHKY KauyecTBa OKas3aHWsa YCAYr YUYPEXAEHUAMU U
npeanpuUATMAMM COLMANIbHOTO 06CNYKUBaAHUA;

5) npencTaBnsoT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNOAHUTENIbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOW BnacTM cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOW OLLEHKW KayecTBa OKasaHWs YCAyr y4ypexXaeHUAMU WU
NPeAnpUATUAMU COLMANBbHOTO OBC/YMKMBAHMA, a TaKKe NpeasioeHua o6 ynyylweHUMM KayecTBa WX
OeATeNIbHOCTH.

11. 3aknlo4eHMe TroCcyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606uEeHN0 U aHaAn3y MHGOPMaALMM O KAYecTBe YCIYr YYpeKAeHUAMU U
NPeAnpUATUAMU COLMANbHOTO OBC/YKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickoir ®Pepepaumm O KOHTPAKTHOW cucTeme B cdepe 3aKkynok ToBapos, paboT, ycayr ans
obecneyeHns rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXKA. YNOAHOMOYEHHbIN denepanbHblii opraH
WCMOJIHUTE/IbHOM BAIaCTU, OPraHbl rocyaapCcTBEHHOM BAacT cybbekToB Poccmitckon ®eaepaumm, opraHbl
MECTHOTO CaMOYMpaB/JEHUA NO pe3y/bTaTaM 3aK/OYEHUSA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKTOB 0GOpPMAAIOT pelleHWe 06 onpeaeneHMM onepatopa, OTBETCTBEHHOrO 3a MNpoOBeAeHue
HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAYr y4YpeKAeHUsMUM M NpeanpuaTUAMK coLManbHOro
obCcnyXKuMBaHMA, a TaKXKe [Mpu HeobxoAMMOCTM MNpeaocTaBAAldT onepaTopy o06uWenocTynHyo
MHbOPMALMIO O AeATeNIbHOCTM AaHHbIX yUpeXXaeHUi n npeanpuatuii, popmmpyemyto B COOTBETCTBUN C
rocyaapcTBEHHOM M BEAOMCTBEHHOMN CTaTUCTMUYECKON OTYETHOCTbIO (B C/lyYae, eclM OHAa He pasMeLleHa
Ha odULMNANBHOM CalTe yUpeKAEeHUA UK NPeanpuaTus).

12. MocTynuBlIana COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHblii opraH UCNONAHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHua YCayr
yupexageHMsMU U NpeanpuaATUAMK  COUMaNbHOro OBCAYKMBaAHUA nNoanexXut obasaTenbHOMy
pPacCMOTPEHMIO YKa3aHHbIMU OpraHaMmn B MECSUHbIA CPOK U yYUTbIBAETCA UMK NpU BbipaboTKe mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupexaeHU U NPeanpuUATUiA COLMaNbHOIro 06CaYKUBAHUSA.

13. MHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCayr yuypexaeHuaAMn
N NpeanpuaTUAMM COLMaNbHOIro 06CNYKMBaAHMA Pa3MeLLLaeTCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbiM OPraHOM MCNOAHUTENIbHON BNACTM Ha odMLManbHOM camnTe
AN pasmelleHra WMHOoOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMNANbHbLIX YYpPEeXAEHMAX B CETU
"NHTepHeT";

2) opraHamu rocyfapcTBeHHOM BAactTh cybbekToB Poccuitckolit deaepaumnmn, opraHamMm MecTHOro
CamMoynpaB/ieHMA Ha CBOMX OUUMANbHBIX CaiTax W oduLManbHOM caiTe ANA  pasMeLleHus
MHGOPMALMM O FOCYAAPCTBEHHBIX U MyHULMMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB MHbOpMaAUMM O pe3ynbTaTaXx HE3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycayr
yupexaeHMasMn U NpeanpuATUAMMU COLMANbHOTO OBCAYXKMBAHMA M MOPALOK ee pasMelleHns Ha
obmMumManbHOM caliTe Aansa pasmelleHua UHGoOpMaUMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHusax B cetu "MHTepHeT" onpeaenawTcAa ynosHOMOYEHHbIM [MpaBUTeNbCTBOM Poccuiickoin
depepaunn peaepanbHbIM OpPraHOM UCMOIHUTENbHOM BNACTMU.



15. KoHTponb 3a cobnogeHnem npoueayp NPoBeAeHNsA He3aBUCUMOM OLLEHKMN KauecTBa OKa3aHus
YCAYT yuYpeXxaeHMAMN U NpeanpuATUAMKN COLMANbHOTro 06CAYKMBaHMUA OCYLLECTBASETCA B COOTBETCTBUMU
C 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaunu.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXLEHUA W  NpeanpuaTUii  couManbHOro
obcnyuBaHus

1. YupexaeHus U nNpeanpuaTUs coumanbHoro obcnyxKmBaHus obecneynBaloT OTKPbLITOCTb U
[AOCTYNMHOCTb cneayowein nHbopmauunm:

1) paTa co3gaHuA yypexkaeHua, nNpeanpuATMA COLManbHOro OBCNYKUBAHUA, UX ydpeauTensb,
yupeauTenn, Mecto HaxoXAEeHUA y4ypexKAeHUA UAM NPeanpuaTUs COLMANbHOrO OBCAYKUBAHUA U UX
dunmnanos (Npu Hanmumu), pexkuMm, rpaduKk paboTbl, KOHTAKTHble TenedoHbl M agpeca 3/EKTPOHHOM
nouYThbl;

2) CTPYKTypa 1 opraHbl yNpaBaeHUs yupeRaAeHNa N NpeanpuaTna coumnanbHOro obenyKmBaHums;

3) BMAblI COUMANbHbIX YCAYr, NPEAOCTaBASEMbIX YYpeKaeHMEM U NpeanpuaTUEM COLMANbHOrO
obcnyxKMBaHus;

4) maTepunanbHO-TEXHUYECKOe obecneyeHne NpeaocTaBAeHUs COLUMAbHbIX YCAYT;

5) Konua ycTaBa yuperaeHns uamn npeanpusaTns coumanbHOro ob6cnyKnMBaHus;

6) Konusa nnaHa (UHAHCOBO-XO3ANCTBEHHON AEATE/NIbHOCTM YUYPEXKAEHUA WU NPeanpuaTus
couManbHOro o6CNyXKMBAHWUS, YTBEPXHKAEHHOrO B YCTAHOBAEHHOM 3aKOHOAATeNbCTBOM PoccuinicKoit
depepaunn nopsake, wuan  boaxetHo cmeTbl (MHPopmauma o6 obbeme npeaocTaBAAEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaocTaBAeHUs CoLManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauusa, KoTopas pasmellaeTca, onyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeXKAeHUA UK
npeanpuaTMA CoLManbHOrO OBCAYKMBaHUA, a TakXe MHpopmauumaA, pasmelleHue n onybanKoBaHue
KOTopoW ABAAlOTCA 06A3aTeIbHbIMM B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM Poccuiickon Pepepauymm;

9) uHaa onpeaensemas yNnoaHOMOYEHHbIM ¢eaepanbHbiIM OPraHOM WCNOAHUTENbHOW BAACTU
HeobxoaMmas ANsA MNPOBEAEHUSA HEe3aBUCMMOK OLEHKM KayecTBa OKasaHMA YCAYr yUYpesKAeHUsMU U
npeanpuUATUAMK COLMaNbHOO 06CNYKUBaHMA MHPOPMaLMA.

2. UHdopmaLmsa, ykazaHHasA B NyHKTe 1 HacToALeN cTaTbu, padmeLLaeTca Ha opuLManbHbIX calTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNOHUTENbHOW BNACTU, OPraHOB rocyapCTBEHHOM BNacTm
cybbeKkToB Poccuiickon degepaumm, opraHoB MECTHOTO CamoynpaBAeHUsA, YUPEKAEHUN U NpeanpUATUA
coumanbHOro obcny»KmBaHus B cetu "MHTepHeT" B COOTBETCTBUM C TPeOOBaHMAMMU K €e COAEePrKaHU IO U
dopme  npepocTaB/iieHMA,  YCTAHOBJIEHHbIMW  YMO/NHOMOYEHHbIM  deaepasibHbiM  OpPraHoM
NCNONIHUTENIbHOM BNacCTu.

3. YNONHOMOYEHHbIN dpeaepanbHblii OpraH UCNONHUTENIbHOW BNAaCTWU, OpraHbl rocyaapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepaumu, opraHbl MECTHOrO CaMOYMPaBAEHUA, YUPEXKOAEHUA WU
npeanpuaTMa couumanbHoro obcny)KmMBaHua obecneymBaloT Ha CBOMX OGMUMANbHbLIX CalTax B CETU
"MHTepHeT" TeXHWYECKYD BO3MOMHOCTb BblpaXKEHWs MHEHWI MosydyaTeNnamMu coumanbHbIX YCAYr O
KauyecTBe OKa3aHMA YCAyr yupexXaeHUaMn 1 npeanpuaTMammn coumanbHoro obcnymeanHms.";

2) cTaTbto 20 AOMNONHUTL NOANYHKTOM 11 cneayroLLero coaepsKaHus:
"11) cospgaHue ycnoBUn gna opraHMsaumy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKasaHusA
A y ANA op Uy Nposes 4

YCAYT yUpEeXKAEHUAMMU U NPeanpuaTUAMK colmanbHoro obenyxmnsanuma.";

3) B cTatbe 21:

a) 4aCTb BTOPYIO AOMO/HWUTb HOBbIM ab3aLem cegbMbiM CNeAyIOLLErO COAEPIKaHUA:

"cosgaHne ycnoBuiA ONA opraHUsaLMy NPOBeAEeHUs HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCAYT yUpEXAEHUAMU U NPeanpUATUAMM COLMANBHOTO 0b6CNYKUBaHUA;";

6) ab3al, cegbMoi cuMTaTb ab3aLem BOCbMbIM.

Cratba 3

MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa OT 6 okTabpa 1999 roga N 184-d3 "O6 o06wWMx
NpMHUMNAX OpraHM3auumn 3aKkoHoAaTeNbHbIX (NPeacTaBUTENbHbIX) WM UCMOAHWUTENbHbIX OPraHoB
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rocyaapcTBeHHoi Bnactu cybbektoB Poccuitickoit depepauumn” (CobpaHuMe 3aKoHoaaTenbCcTBa
Poccuiickoit ®egepaumm, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, ct. 17, 25; 2006, N 1, cT.
10; N 23, c1. 2380; N 30, c1. 3287; N 31, cT1. 3452; N 44, c1. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, ct. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, c1.4160; N 41, c1. 5190; N 46, c1. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590, 4594; N 48, c1. 6727, 6732; N
49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT1. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccuintckas raseta, 2014, 25 nioHA) AONOAHUTb
noAnyHKTOM 79 cnefyroLero coaepaHusa:

"79) co3paHuA ycnoBuii ANA OpraHn3aLm NPoBeAEHUA HE3AaBMCMMOW OLLEHKM KayecTBa OKasaHusA
YCNYT OPraHU3aumMamm B MOPAAKE U Ha YCIOBUAX, KOTOPble YCTAaHOB/EHbI defepasnbHbIMU 3aKoHaMu. ",

Cratba 4

BHectn B ®epepanbHbiii 3aKOH OT 6 OKTAGpsA 2003 roga N 131-d3 "O6 o0b6bwmx npuHLMMIax
OpraHusaLumMm MecTHoro camoynpassieHua B Poccuitickoit depepauymmn” (CobpaHue 3akoHoaaTeNbCTBa
Poccuiickoin ®egepaumm, 2003, N 40, cT. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N
52, c1. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuitckas raseta,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONONHUTL NYHKTOM 12 cnepytollero cogepKaHus:

"12) co3paHue ycnoBuii Ana opraHuMsalmm NpoBeaeHUA He3aBMCMMOM OLLEHKN KavyecTBa OKa3aHus
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepasibHbIMM 3aKOHamMK.";

2) yactb 1 cTaTbu 15.1 AONOAHUTBL NYHKTOM 13 cneaylollero coaepsKaHus:

"13) co3aaHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHu3aumamm B NopsaKe U Ha YCIOBUSAX, KOTOPbIe YyCTaHOBAEHbI deaepasibHbIMM 3aKOHamMK.";

3) yacTb 1 cTaTbu 16.1 ONOAHUTL NYHKTOM 13 Ceaytowero cogepXaHusa:

"13) cozpaHue ycnoBuit Ana opraHusaumm NpoBeaeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YC/yr OpraHu3aumsamm B Nopsfike U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepanbHbIMM 3aKOHaMU. ",

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hosbpa 2011 roga N 323-$3 "0O6 ocHoBax 0OXpaHbl 34,0P0OBbA
rpaxkaaH B Poccuitckoit depepaunn” (CobpaHue 3akoHogaTenbctBa Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneayloume U3aMeHeHusA:

1) yactb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneaylowero coAepKaHus:

"20) co3paHue ycnoBuin gna opraHMsaumm NpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
yCAyr MeguUMHCKUMK OpraHm3aumamm.”;

2) yactb 1 cTaTby 16 4ONOAHUTL NYHKTOM 18 cneayowero cogepkaHma:

"18) cosgaHue ycaoBuiA 418 OpraHU3aumMm NPoBeAeHUs He3aBUCMMOM OLEHKM KayecTBa OKasaHus
YCNYr MegULMHCKMMM opraHmu3aumnamn.”;

3) Byactu 1 ctaTtbu 79:

a) NyHKT 7 [JOMOJHUTL c/noBamu ", a TaKKe nNpefoCTaB/ATb WHYL ONpeaensemyio
YNOJIHOMOYEHHbIM pesepasnbHbIM OPraHOM UCMOJHUTENbHOW BNACTU HEobXxoaMMylo ANA nNposeaeHUA
He3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA yCayr MeauLMHCKUMU OpraHn3auuammn nidopmavmio”;

6) 4ONONHWUTL NYHKTOM 14 cnefytowero cogepaHua:

"14) obecneuynsatb YyCIOBUA A41A NPOBEAEHNA HE3ABUCUMOM OLEHKM KayecTBa OKasaHus ycayr.";

4) rnaBy 9 AONONHUTL cTaTben 79.1 cneaylowero coAepKaHus:

"CraTba 79.1. He3aBuCMMan OLLEHKa KayecTBa OKasaHua yCayr MeguuMHCKMMKU OpraHmn3aumsamm
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1. HesaBuCMMan OUEHKa KayecTBa OKasaHWs yCayr MeAMUMHCKMMM OpraHusauuamu ABASETCA
oAHOM n3 ¢GopmM OOLLECTBEHHOINO KOHTPOJIA M MPOBOAUTCA B LENAX NPeAoCTaB/leHUs rpakgaHam
MHOOPMALMM O KayecTBe OKasaHuWA YCayr MeAUMUMHCKMMM OpPraHuM3aumsamm, a TaKke B Lenax
MoBbILUEHMA KayecTBa WX [AeATeNbHOCTM. HesaBMcMMan OUEHKa KayecTBa OKasaHuA  ycayr
MEANUMHCKMMM OPraHM3aumMaMM He OCYLLECTBASETCS B LLeIAX KOHTPO/S KayecTBa M 6€30MacHOCTM
MeANUNHCKOWN AeATENbHOCTM, a TAKMKe IKCMepTU3bl U KOHTPO/IA KayecTBa MeANLMHCKON NOMOLLM.

2. HesaBucMmas oOuUEHKa KayecTBa OKasaHUA yCoIyr  MeguUMHCKMMKM  OpraHuM3aumamu
npeaycmaTpMBaeT OLLEHKY YC/IOBUI OKa3aHWUA YCAyr Mo TaKMM OOLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNMHOCTb MHPOPMALMM O MEAMLMHCKON OpraHM3aumu; KoMGOPTHOCTb YC/N0OBUI NpeaocTaB/ieHUs
MEANUMHCKUX YCAYT U AOCTYNHOCTb UX MOJYYEHUA; BPEMA OMUAAHUA NPefoCTaBAEHMA MeLULMHCKOM
ycnyru; AobpoxenatenbHOCTb, BEXKANBOCTb, KOMMNETEHTHOCTb PAaBOTHUKOB MeAMULMHCKOM OpraHM3aunm;
YA0BNETBOPEHHOCTb OKa3aHHbIMM YC/yramMm.

3. HesaBuMCMMas oOUEHKa KayecTBa OKasaHuA yCayr  MeAMUMHCKMMU  OpraHuM3aumsamu
OCYLLECTBNAETCA B COOTBETCTBMM C MOJIOKEHUAMW HacTosLLEN CTaTbu. [pu NpoBeaeHUN HE3aBUCUMO
OLEHKM KayecTBa OKasaHWA YCAYyr MeAUUMHCKMMWM OpraHvM3aumMaMm Mcnosb3yeTcAa obuienocTynHas
MHPOPMaLUUA O MEANUMHCKMX OPraHM3auMAX, pasmeLLaemasn B TOM Ymcie B opme OTKPbITbIX AaHHbIX.

4. B uensx cosfaHusa ycnoBuiA oS opraHM3auMy NpoBeAeHUs HEe3aBMCUMMOW OLeHKM KadecTsa
OKa3aHUA ycayr MegmuMHCKUMMW OPraHn3aumsamu:

1) ynonHomoueHHbI dpeaepanbHbll opraH UCNOAHUTENBHOM BAACTM C y4acTMEM OBLLECTBEHHbIX
06beANHEHMI MO 3aLUMTE NPAB rpaxaaH B chepe oxXpaHbl 340P0BbA, MEANLMHCKUX NPodeccnoHaibHbIX
HEKOMMEPYECKUX opraHmsaumMin  (ux npeacrasutenei) ¢opmupyeT OOLLIECTBEHHbLIM COBET Mo
NpoBeAEeHUI0 HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHMA YCAyr MegMUMHCKUMU OpraHusauuamu U
YTBEPXKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocydapCcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauum ¢ yyactuem
obLwecTBEHHbIX 06beAMHEHNN NO 3alWMTe MNpaB rpaxaaH B chepe OxpaHbl 340POBbA, MEOULMHCKMX
npodeccnoHanbHbIX HEKOMMEPYECKMX OpraHuM3aumii  (Mx npeacTtaBuTesnielt), COOTBETCTBYHOLLMX
TpeboBaHMAM YacTu 3 ctatbu 76 HactoAwero PepepanbHOro 3akoHa, GopmuUpytOT 06LLEeCTBEHHbIE
coBeTbl MO MPOBEAEHMIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHua YCayr  MeAULMHCKUMU
OpraHM3aUMsaMK, PaACMO/IOKEHHbIMM Ha Tepputopusax cybbekToB Poccuitickon Pegepaunn, u
YTBEPXKAAIOT MOOMKEHUE O HUX;

3) B cnyyae nepenayn NosaHOMoumMli B chepe oxpaHbl 340P0BbA B COOTBETCTBMM C HACTbIO 2 CTaTbU
16 HacToswero PenepanbHOro 3aKoHa opraHbl MECTHOFO CaMOYMpPaB/EHMUSA C yYacTMem 0bLW,ecTBEHHbIX
06beANHEHWI MO 3aLLMTE NPAB rpaxaaH B chepe oxpaHbl 340PO0BbA, MEAULMHCKMX NPOdEeCcCUOHANbHbIX
HEKOMMEpPYECKMX OpraHM3aumi (Mx npeacrasuteneit) snpase GopmmnpoBaTb 06LLECTBEHHbIE COBETbI NO
NPoBeAEHUIO HE33aBUCMMOM OLLEHKM KayecTBa OKasaHWA YCAyr MeAMUMHCKMMW OpraHU3aLuamuy,
pacnofioXKeHHbIMW Ha TEPPUTOPUAX MYHULMNAIbHBIX 06Pa30BaHUIA, U YTBEPKAATb NOJIOKEHME O HUX.

5. TMokasatenu, xapaKkTepusylolimMe ob6LWMe KPUTEPUM OLEHKM KayecTBa OKasaHuAa yCayr
MEANUMHCKMMM  OpraHM3auMamM, B OTHOLIEHMM KOTOPbIX MPOBOAMUTCA HE3aBUCMMAA OLEHKA],
YCTaHaBAMBAOTCA  YNONHOMOYEHHbIM  defepanbHbIM  OPraHOM  UCMNOJIHUTENbHOW  BAAacTU  C
npeasapuTenbHbIM 06CYKAEHMEM HA 06LLECTBEHHOM COBETE.

6. Mo peweHMO YNOJAHOMOYEHHOro ¢enepasbHOrO OpraHa WCMNOJHUTENIbHOW  BflacTy,
NCNOIHUTENbHbBIX OPraHOB FrOCYAapPCTBEHHOM BAacTM cybbekToB Poccuitickolt depepaumnmn mam opraHos
MEeCTHOro camoynpasieHnsa GyHKUUKM 06LLEeCTBEHHbIX COBETOB MO NPOBEAEHMIO HE3ABUCUMMOM OLLEHKMU
KayecTBa OKasaHWA YyCayr MeAUUUMHCKUMW OPraHM3aumaMm mMoryT BbiTb BO3/0XKEHbI HA CyLLECTBYOLWME
npu 3TUX opraHax obLecTBeHHble COBETbl. B Takux cnyyasx obuiecTBeHHble COBETbl NO NPOBEAEHMUIO
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA ycayr MeaMLMHCKMMM OPraHU3aLMaMM He CO34at0TCA.

7. OO6LLEeCTBEHHbIA COBET NO MPOBEAEHUIO HE3aBUCMMOW OLLEHKM KauyecTBa OKasaHuA ycayr
MeANUNHCKMMU OpraHm3aumnammn Gopmmpyetcs Takum obpasom, 4Tobbl 6bl1a UCKAOYEHA BOSMOXKHOCTb
BO3HWMKHOBEHMA KOHbAMKTa WHTepecoB. CocTaB o0b6uiecTBeHHOro coseta ¢GopmupyeTca M3 4ucaa
npeacraBuTene obLWwecTBEHHbIX 06beAMHEHUI NO 3aWMTe NpaB rpaxaaH B cdepe oxpaHbl 340pPOBbS,
MeANUMHCKUX NPOdeCCMOHANbHBIX HEKOMMEPYECKUX OpraHn3auuii (Mx npegcrasuteneit). Yucno uneHos
06LLLECTBEHHOIO COBETA HE MOXET ObiTb MeHee 4Yem NATb YenoBeK. YneHbl obLEecTBEHHOro coBeTa
OCYLLECTBNAIOT CBOK [AeATeNbHOCTb Ha OOLLECTBEHHbIX Hadvanax. WMHpopmauma o [esTenbHOCTM
ObLLEeCTBEHHOTO COBETa pPa3MeLLlaeTcd OpPraHoOM roCyAapCTBEHHOM BAACTM, OPraHOM MECTHOro



camoynpas/ieHus, NPM KOTOPbIX OH CO3A4aH, Ha cBoem oduLManbHOM caliTe B ceTu "UHTepHeT".

8. HesaBucMmaa oOUEHKa KayecTBa OKasaHMA YCAYyr MeAMUMHCKUMM  OpraHu3aumsamu,
opraHvsyemasn obLwecTBeHHbIMW COBETAaMM MO ee NpPoBeAeHMto, MPOBOAUTCA He Yalle YeM OAMH pa3 B
rog, v He peXke Yem OAMH pas B TpU roda.

9. ObLecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKUMWN OpraHM3aLUaMU:

1) onpepenalOT nepeyHn MeAUMUMHCKUX OpPraHuM3aumii, KoTopble Yy4acTBYHOT B peanusauuu
NPOrpamMmbl rocy4apCTBEHHbIX rapaHTUii 6ecnaaTHOro oKasaHuA rpaxkaaHam MeauuUMHCKON MOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) bopmMpYLOT NpesnoKeHus ansa paspaboTKu TEXHUYECKOTO 3a4aHNA 410 OpraHn3aummn, Kotopas
ocyuwiectBaseT cbop, 0b6obLeHne N aHanu3 MHGOPMALMM O KaYecTBe OKa3aHUA YCayr meauUUHCKUMM
opraHusaumamu (ganee - onepaTop), NPMHUMAIOT y4yacTMe B PACCMOTPEHUM NPOEKTOB AOKYMEHTALMN O
3aKynKke paboT, ycayr, a TaKKe TMPOEeKTOB [roCyAapCTBEHHOro, MYHMLMMNAAbHOTO KOHTPAKTOB,
3aKN0YaeMbIX YNOAHOMOYEHHbIM deaepasbHbIM  OpPraHOM WCMONHUTENbHOW BNacTW, OpraHamu
rocygapctBeHHOM BfacTM  cybbekToB  Poccuiickon  dPepepaummn  wMAM  opraHamm  MeCTHOro
CamoynpaB/ieHUA C OnepaTopom;

3) ycTaHaBAMBAOT MNpPU  HEobXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHusa  ycayr
MEeAULMHCKMMW OpraHusaumammn (4ONONHUTENbHO K YCTAHOB/NEHHbIM HAcCTOAWEN cTaTber obuwum
KpuTepusam);

4) OCYyWecTBAAIOT HE3aBUCMMYIO OLUEHKY KayecTBa OKasaHua YyCayr  MeaMUUHCKUMU
OpraHM3auMaMM C y4eTomM MHPOopPMaLLMK, NPeACTaBNEHHOW ONepaTopom;

5) npeAacTaBAAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNONHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbektoB Poccuitickon Pepepaumm, opraHbl MECTHOrO
CaMoynpaB/ieHNn pes3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCayr MeguUMHCKUMU
OpraHM3auMaAMM, a TaKKe NpesoXKeHus 06 yaydleHnn Ux 4eAaTeslbHOCTH.

10. 3akno4YeHMe TrocyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, o0606WeHM0 M aHannly WMHGOPMALMKM O KayecTBe OKasaHuAa YCayr
MeANUNHCKMMM OPraHM3auMaMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depgepaunm 0 KOHTPAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans obecrnieyeHus
rocy4apCTBEHHbIX MU MYHULMNANAbHBIX HYXA. YNOJHOMOYEHHbIV deaepanbHbiii opraH UCMOIHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
Camoynpas/ieHMA Mo pe3y/ibTaTaM 3aK/YEHUA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX KOHTPaKTOB
odbopmnAloT peweHne ob onpegeneHUn onepatopa, OTBETCTBEHHOrO 3a NPOBeAeHWEe He3aBUCUMOM
OLLEHKM KayecTBa OKasaHuWs yCayr MeAMUMHCKMMWU OpraHusauMaMK, a Takke npu HeobxoAmmocTu
npeaocTaBAsAloT onepatopy obuweaoCcTynHyo MHPOPMaLUIO O AeATeNbHOCTU AaHHbIX OpraHM3aumi,
dopmmpyemyto B COOTBETCTBUM C rOCYAapPCTBEHHON MU BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/Ny4yae, ec/iv OHa He pa3melleHa Ha odUUMaNbHOM CalTe opraHM3auunn).

11. MocTynuBlIana COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHbli opraH UCNOAHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnactTn cybbekToB Poccuiickon Pepepaumm, opraHbl MeCTHOro
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHua yCayr
MEANUMHCKMMU OpPraHmn3aumnsammn nognexut obasatelbHOMy pPacCMOTPEHUIO YKa3aHHbIMKW OpraHamMu B
MECAYHbIA CPOK WM YYUTbIBAETCA MMM MpPU BbIPpabOTKE MepP MO COBEPLUEHCTBOBAHMUIO AEATENbHOCTM
MeOULMHCKNX OpraHM3aumii.

12. IHdopmaums o pesysbTaTax HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHuA yCayr MeanuMHCKUMUK
OpraHn3aLmMAMMU pasmeLL,aeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbiM OPraHOM MCNOAHUTENIbHOM BAACTM Ha oduLMaNbHOM canTe
AN pasmelleHMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULUMMNANbHbLIX YYpPEeXAEHUAX B CETU
"NHTepHeT";

2) opraHamm rocygapcTBeHHOM BnacTn cybbekToB Poccuitickon ®eaepauymm n opraHamMm MecTHOro
camoynpas/ieHMA Ha CBOMX oOdUUMaNbHbIX caiTax W oduuManbHOM cailTe ANA  pasMeLleHus
MHbOPMAaLMM O FOCYyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexaeHuax B cetn "UHTepHeT".

13. CoctaB MHbOpMauUMM O pe3ynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycayr
MeAULMHCKMMW OpraHn3aLmMaMmm 1 Nopsaaok ee pasmelleHns Ha odpuLmManbHOM caliTe ANA pasMeLleHns
MHbOPMALUM O FOCYAAaPCTBEHHbIX U MyHULMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca



YNOJHOMOYEHHbIM MpaBUTENLCTBOM Poccuiickon depnepaunu depepanbHbiM  OpraHom
WCNONIHUTEIbHOMN BNaCTM.

14. YnonHoMou4eHHbI peaepanbHbii OpraH UCNOAHUTENIbHOM B/1IAaCTU, OpraHbl rocyAapCcTBEHHOM
Bnactu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOFO CaMOyMNpaBAeHUA U MegULMHCKUe
opraHusaumm obecneymBaloT Ha CBOMX OUUMaANbHbIX calTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb BbIPaXeHMA MHEHUA NAUMEHTAMWM O KayecTBe OKasaHWA YyCaAyr MegULMHCKUMMU
OpraHusaunsamum.

15. UHdopmaumaA, npensocTaBieHWe KOTOpoi sBasetcA ob6A3aTenbHbiM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuiickont  depgepaumun,  pasmewaetcs Ha  oduuManbHbIX  caMTax
YNOJAHOMOYEHHOIO peaepanbHOro opraHa UCNOJHUTENbHOM BNACTU, OPraHOB rOCYAAapPCTBEHHOM BACTU
cybbeKkToB Poccuiickon Peagepaumnm, opraHoB MECTHOrO CaMoynpaBAeHNA U MeANLMHCKUX OpraHM3aunit
B ceTn "MHTepHeT" B COOTBETCTBUM C TpebOBaHUAMM K ee cogep:kaHuio u dopme npeaocTaBieHus,
YCTAHOB/IEHHbIMW YMNOJIHOMOYEHHbIM peaepanbHbIM OPraHOM UCMOTHUTENBHOM BACTU.

16. KoHTpob 3a cobnogeHmnem npoueayp NpoBeAeHNs He3aBUCMMOW OLEHKM KayecTBa OKasaHusA
ycayr MeAMUMHCKMMW  OPraHusaumMaMn  OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOZATENbCTBOM
Poccuitckolt degepaumn.”.

Cratba 6

BHectn B ®PepepanbHbii 3akoH oT 29 aekabpsa 2012 roga N 273-903 "O6 obpasoBaHun B
Poccuitckoit depepauun” (CobpaHume 3akoHoaaTenbcTea Poccuiickon ®epepaumn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaylowme UsMmeHeHus:

1) yactb 1 cTaTbyM 6 AONONAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHus:

"13.1) cosgaHuve YCNOBUM AONA OpraHW3auun NpoBeAeHUA HEe3aBUCMMOM OLEHKM KadyecTBa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLmnii, OCyLEeCcTBAAIOWMNX 06pa3oBaTeIbHYO AeATENbHOCTb;";

2) yacTb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) cospgaHuve YCNOBUM AONA OpraHW3auuu NpPoBeAEeHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEeCTBAAIOLMNX 06pa3oBaTeIbHYO AeATEeNbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B C/leayloLLel peaakLmm:

"CraTbs 95. He3aBuncMMan oLeHKa KayecTBa 0bpa3oBaHus

1. HesaBucuMman oueHKa KayecTBa 06pa3oBaHMA HanpaBieHa Ha MNoJiyyeHWe ceBedeHuin o6
obpasoBaTeNbHOM  AeATeNbHOCTM, O KadyecTBe MOATOTOBKM  OByuyaloWMxXca W peanusaumn
06pasoBaTeNbHbIX MPOrPamM.

2. HesaBMcMMan oLeHKa KayecTBa 06pa3oBaHuA BKIOYaeT B cebn:

1) He3aBUCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0ByYatoWwmxcs;

2) He3aBMCMMYIO OUEHKY KadyecTBa 0b6pasoBaTesibHOM  AeATeNbHOCTM  OpraHM3auui,
OCYLLECTBAAIOLWMX 06pa3oBaTebHYIO 4eATENbHOCTD.

3. HesaBucuMman oueHKa KayecTBa 06pa3soBaHMA OCYLLECTBAAETCA OPUANYECKUMU MLAMMU,
BbINOJIHAOWMMMN KOHKPETHbIE BUAblI TAKOW OLLEHKM, NPEeAYyCMOTPEHHbIe YacTbio 2 HACTOALLEN CTaTbM
(manee - opraHMsauum, ocyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusaumu, ocyLLecTBAAOWME HE3aBUCUMYHO OLEHKY KayecTBa 06pa3oBaHuUs, pasmeLatoT B
cetn "UHTepHeT" nHopMauUIo 0 NopsaaKe NPOBEAEHUA U pPe3y/ibTaTaX HE3aBUCMMOW OLLEHKWM KayecTBa
06pa3oBaHNA M HaMpPaBAAlOT ee Npu HeobxogMMOCTM COOTBETCTBEHHO B ¢enepasbHble OpraHbl
rocyfapCTBEHHOW BNACTM, OpraHbl MCNONHWUTENbHOM BAacTM cybbekToB Poccuiickoni Pepepauum,
OCYLLEeCTBAAOWLME TOCYAAPCTBEHHOE ynpasieHne B cdepe 06pa3oBaHMA, OpraHbl  MECTHOTO
caMmoynpaB/eHus.

5. MocTynuBwasa COOTBETCTBEHHO B ¢efepasibHble OpraHbl rocyAapCTBEHHOW BAACTM, OpraHbl
MCMNONHWUTENbHOW BnacTM cybbekToB Poccuiickoit degepaunn, OCYLLECTBAAIOWME FOCYAAPCTBEHHOE
ynpasneHue B cdepe 06pa3oBaHMA, OpraHbl MECTHOrO CamoynpaBieHna MHbOPMaLMA O pesysbTaTax
HEe3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHMA NOAMEKMT 06A3aTeIbHOMY PAaCCMOTPEHMIO YKa3aHHbIMU
opraHamMmuM B MECAYHbIA CPOK W YYUTbIBAETCA MMM NPW BblpaboTKE Mep MO COBEPLLUEHCTBOBAHMIO
06pa3oBaTeNbHOMN AeATeIbHOCTH.
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6. Pe3ynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa o06pas3oBaHWs He BAeKyT 3a coboit
NPUOCTaHOB/IEHME UN aHHY/IMPOBAHUE NIMLLEH3MU Ha OCYLLECTB/eHMe 06pa3oBaTeIbHON AeATENbHOCTH,
NPWUOCTAaHOB/IEHME FOCYAAPCTBEHHOMN aKKpeAUTAUMM UAN JINWEHME TOCYAAPCTBEHHON aKKpeaUTauun B
OTHOLLEHWM OPraHn3aL M, OCYLLECTBAAIOLLMX 06pa30BaTENbHYIO AeATENbHOCTD.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCMMOM OLLEHKM KayecTBa obpasoBaHMa moryT GopmMmUpOBaTbCA
PENTUHIN OpraHM3auUmii, OCYLLECTBAAOWMX 0b6pasoBaTeNbHyO0 AeATeNbHOCTb, U (MAM) peanmnsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) pononHUTL cTaTben 95.1 cneayloLLEro coaepKaHus:
n
CraTbs 95.1. He3aBucKMMas oueHKa KayecTBa NOAroTOBKM obydatoLmxca

1. HesaBucMmaa oueHKa KayecTBa MNOATOTOBKM 0Oy4atoWwMXca NPOBOAUTCA MO WMHUUMATMBE
YYaCTHUKOB OTHOLIEHWUI B chepe 06pa3oBaHUsA B LeAsX NOATOTOBKM MHPOPMaLMK 06 ypoBHE OCBOEHMUSA
obyyaowmmmnca obpasoBaTenbHOM MNPOrpamMmbl MAM  ee  YacTei, NpefoCTaBAeHUA YYaCTHUKAM
OTHOLWeHKI B chepe obpasoBaHma MHPOPMALMM O KayecTBe NOAFOTOBKM 0byvatowmxcs.

2. OpraHu13aummn, ocyLLEeCcTBAAIOLLME HE3ABUCMMYIO OLEHKY KayecTBa MOAroTOBKM obyvatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMA, rpynnbl 06yyatowmxca n (Mam) obpasoBaTesibHbIX NPOrPAMM UIU UX
YyacTen, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCUMMAA OLEHKA KayecTBa NOArOTOBKM 0OyYatoLwmxca,
a TaKkXe ycnosuA, Gopmbl U MeTOAbl MPOBEAEHMA HE3aBUCMMOW OULEHKM KayecTBa MOATOTOBKM
obyyatowmxcs.

3. HezaBucMMas oueHKa KayecTBa MOATOTOBKM OOY4YaOLLMXCA OCYLLECTBAAETCA TaKkKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENIbHLIX WUCCNefoBaHUin B chepe 06pa3oBaHMA B COOTBETCTBUM C
KpuTepmnammn n TpeboBaHUAMM POCCUNCKUX, MHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuTL cTaTbeit 95.2 cneaytoulero coaepXaHus:

"Cratba 95.2. He3aBucuMMas OLEHKa KavyecTBa 0obpa3oBaTe/lbHON AEATEe/IbHOCTU OpraHusauummn,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHY0 AeATe/NbHOCTb

1. HesaBuMcMmaa oueHKa KadyecTBa obpasoBaTenbHOW  AEeATENbHOCTM  OpraHu3aumi,
ocywecTeasowmMx obpasoBaTenbHyl0 AeATenbHOCTb (ganee - obpasoBaTenbHas AeATeNbHOCTb
OpraHuM3auuii), OCYWECTBAAETCA B UENAX NpeAoCTaB/eHUA Y4aCTHMKAM OTHOWeEHWHA B coepe
06pasoBaHnA WHPopMauum o6 ypoBHe opraHuMsaumMm paboTbl No peanusaumm obpasoBaTesbHbIX
nporpamm Ha ocHoBe 06LLea0CTyNHOM MHGOPMALUK.

2. B uenax coszgaHus ycioBuiA ANa NpoBeaeHNA HeE3aBUCUMOW OLEHKM KadecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHmn3aLmii:;

1) denepanbHbili opraH MCNONHUTENbHOW BAACTW, OCYLLECTBAAIOWMIA GYHKUMM NO BbipaboTKe
rocyAapCTBeHHOW MNOAUTMKM M HOPMaTMBHO-MPABOBOMY pPeEryanMpoBaHuio B chepe 06pasoBaHuA, C
yyacTmem o6LecTBeHHbIX OpraHM3aLmi, o6WecTBeHHbIX 06beguHeHMI NoTpebuTenen (Mx accoumaumi,
coto30B) (ganee - obuwecTBeHHble opraHusauun) dopmmpyeT obLECTBEHHbIM COBET MO NPOBEAEHUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 06pas3oBaTesibHOW [AeATe/IbHOCTM OpraHu3auuin u yTBepKaaeT
NOJIOXKEHWNE O HEM;

2) opraHbl WCMONHWUTENbHOW BRacTM cybbekToB Poccuitickoli depepauuu, ocyliectTsaswowme
rocyfapcTBeHHoe ynpasneHve B cdepe 06pasoBaHMs, € yyacTMeM OOLLECTBEHHbIX OpraHU3auui
dbopmmpytoT 06LLECTBEHHbIE COBETbI MO MPOBEAEHWNIO HE3ABUCMMOM OLEHKM KayecTBa 06pa3oBaTes/ibHOM
AeATe/IbHOCTM OpraHu3aunii, PacrnoioKeHHbIX Ha TeppuUTopuax cybbekToB Poccuiickoit depepaunm, u
YTBEPKAAIOT NMOJIONKEHNE O HUX;

3) opraHbl MECTHOrO CaMOyMpaBAEHUS C Yy4acTMeM OOLECTBEHHbIX OpraHW3auuin Bnpase
dopmmpoBaTb OBLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW  OLUEHKM  KayecTea
06pasoBaTeNbHON AeATeNbHOCTU OPraHM3aunii, PacrnoiOXKEHHbIX Ha TEPPUTOPUMAX MYHUUMNANbHbIX
06pa30BaHNiA, N YTBEPKAATb NONOMNKEHNE O HUX.

3. Mo peweHuno peaepanbHOro opraHa UCNONHUTENbHOW BAACTU, OCYLWECTBAAOLWEro GpyHKUMM No
BbipaboTKe rocyAapCTBEHHOW MNOMMTUKM M HOPMaTMBHO-NMPAaBOBOMY peryaMpoBaHuio B coepe
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o6pa3oBaHUA, OPraHoOB UCNONHUTENIbHON BAACTU CybbeKToB Poccuiickoit Pegepaumnm, OCyLLEeCTBAAOLMX
rocyaapcTBeHHoe ynpasneHne B cdepe o06pasoBaHWUA, WUAM OPraHOB MECTHOTO CamMoynpaBieHuA
$YHKUMM 06LLEeCcTBEHHOrO coBeTa MO MPOBEAEHUI0 HEe3aBUCMMOM OLLEHKM KadyecTBa obpa3oBaTesibHOM
OeATeNbHOCTM  OpraHM3auMii MoryT ObiTb BO3/10XEHbl Ha CyWecTBylolWwMe npu 3TUX OpraHax
obuiecTBeHHble COBETbI. B TaKMx cyyanx obuiecTBeHHble COBETbI MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKMU
KayecTBa ob6pasoBaTe/IbHOM AeATeIbHOCTU OpraHM3aLmMii He co3aatoTca.

4. HesaBucMMasn oLeHKa KayecTBa obpa3oBaTe/sibHON AeATeIbHOCTU OpraHn3aunii NpoBoAUTCA NO
TaKMM OOWMM KpUTEPUAM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPoOpmMauMm 06 opraHusaumnax,
ocyuwiecTBaAowWmMx  obpa3oBaTeNnbHYlO  AEATeNbHOCTb;  KOMQPOPTHOCTb  YCNOBWMI, B  KOTOPbIX

ocyulecTBaseTcA 0bpasoBaTtenbHas [eATeNbHOCTb; [06poXKeNnaTenbHoCTh, BE/IMBOCTD,
KOMMNETEHTHOCTb PabOTHWMKOB; YAOBNETBOPEHHOCTb KayecTBOM 06pa3oBaTeNbHOW AeATe/IbHOCTM
OopraHusauuin.

5. MNoKasaTenu, xapakTepusylowue ob6LWMe KpUTEPUWM OLEHKM KadecTBa o0bpasoBaTesibHOM
OeATeNbHOCTU OpraHM3auMin, yctaHasauBaloTcs denepanbHbIM OPraHOM WCMOAHUTENIbHOW BAACcTy,
ocywectsasOWUM GYHKUMM MO BblpabOTKe rocyAapCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY
perynmposaHuto B coepe 0bpasoBaHms, C NpeaBapuUTeNbHbIM 06CYKAEHWEM HA 0OLLECTBEHHOM COBETE.

6. HesaBMcMMas oLeHKa KayecTBa 06pa3oBaTeIbHON AeATe/IbHOCTM OpPraHM3auUnin, opraHnlyemas
06LLEeCTBEHHbIMM COBETAMM NO €€ MPOBEAEHMIO, MPOBOAMUTCA HE Yalle YEeM OAMH Pas B rof, U He pexe
Yem OAMH pa3 B TPU roga.

7. ObLecTBEHHblEe COBETbl MO MPOBEAEHUIO HE3ABMCMMOM OLLEHKM KadvecTBa 0bpa3oBaTesibHOM
OEeATeNbHOCTU OpraHMn3aLumii:

1) onpenensaloT NepeyHn OpraHU3aLnii, OCyLecTBAALWNX 0bpa3oBaTebHYO AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NPOBOAMUTCA HE3aBMCUMAs OLEHKA, NpeayCMOTPEHHasA HacToALLeN cTaTbel;

2) bopmMpPYIOT NpeanosKeHus ansa paspaboTKU TEXHUYECKOTO 3a4aHNA A1a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 060b6LLeHMe M aHann3 MHPOPMaALUM O KayecTBe 0b6pa3oBaTe/ibHON AeATEebHOCTU
opraHusauuii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaLUUn o
3aKynkax paboT, ycayr, a TaKXKe TMPOEKTOB rOCYAapPCTBEHHOrO, MYHWULMMNANbHOTO KOHTPAKTOB,
3aK/o4YaemMbix ¢deaepanbHbIM OPraHOM  MCMOJIHATENBHOW BAACTM, OCYLLECTBAAOWMM GYHKUMU MO
BbIpabOTKE TOCYAapCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
obpa3oBaHWs, OpraHamuM  WUCMNOIHUTENIbHOW  BRacTM  cybbekToB  Poccuitickoit  depepauuu,
OCYLLECTBAAWMMMN TOCYAapCTBEHHOE YyrnpasneHMe B cdepe 06pa3oBaHMA, OpraHamMm MeCTHOro
CaMoynpaB/eHNA C ONePaATOPOM;

3) ycTaHaBAMBAOT NpPU  HEOOXOAMMOCTM KPUTEPUM OLEHKU KadecTBa 06pasoBaTesibHOM
OeATeNbHOCTU  OpraHusauMii  (LONONHWUTENBHO K YCTAHOB/IEHHbIM HAcToAWen cTaTber obwmm
KpuTepusam);

4) NpoBOAAT HE3aBUCMMYIO OLLEHKY KayecTBa 0bpa3oBaTesibHOM AeATe/IbHOCTU OpraHusauumii ¢
y4eToM MHbOPMaLUUK, NPeacTaBAEHHOM ONepaTopom;

5) npeacTtaBnsloT  coOTBETCTBEHHO B denepanbHblit  OpraH  UCMNOJHUTENbHOM  BAacTH,
OCYLLECTBAAWMNN GYHKUMM MO BbipaboTKe rocyfapCTBEHHOW MNOJMTUKM U HOPMATMBHO-MPABOBOMY
perynmpoBaHunio B cdepe o06pa3oBaHUA, opraHbl MCNOJHUTENbHOW BRacTM cybbekToB Poccuiickoit
depepaunn, ocyLLeCTBAAOWME FOCYAaPCTBEHHOE yNpaBieHne B coepe obpa3oBaHMA, OpraHbl MECTHOTO
caMoynpaB/ieHnn pe3ynbTaTbl HE3aBMCMMOW OUEHKM KayecTBa 06pasoBaTeslbHON AeaTenbHOCTU
OpraHu3aLmii, a TaKkKe NpesioKeHusa 06 yaydleHnn ux AeATeNbHOCTU.

8. 3aKNtoueHMe rocyAapCcTBEHHbIX, MyHULIMMANbHbBIX KOHTPAKTOB Ha BbINOJIHEHME PabOT, OKa3aHue
ycayr no cbopy, 0606weHno M aHannsy uHGoOpmaunmM O KayecTBe 06pasoBaTesibHOM AeATesbHOCTU
OpraHuM3aUMii OCyLLeCTBAAETCA B COOTBETCTBUM C 3aKoHoZaTenbcTBOM Poccuiickoit Pepepauuym o
KOHTPAKTHOMN cucteme B chepe 3aKynok ToBapos, paboT, ycnyr ana obecnevyeHMsa rocyfapcTBEHHbIX U
MYHUUMNAaNbHbIX Hyx 4. PenepanbHblii OpraH UCNOMHUTENBHOM BAACTM, OCYLLECTBAAOWMI GYHKLUMM NO
BblpabOTKe rocyapCTBEHHOM MNOJUTUKM U HOPMATMBHO-MPABOBOMY pPEryiMpoBaHui0 B cohepe
06pa3oBaHUA, OpraHbl UCNOJIHUTENbHOM BAAcTU CybbekToB Poccuiickoit Pepepaumu, ocywectsastowme
rocy4apcTBeHHoe ynpasneHMe B cdepe o06pa3oBaHMA, OpraHbl MECTHOTO CaMOYMNpPaB/ieHUs No
pe3ynbTaTam 3aKNOYEHUS FOCYAAPCTBEHHbIX, MYHULIMMAAbHbBIX KOHTPAKTOB 0QOPMAAIOT pelleHue 06
onpeaeneHNn onepatopa, OTBETCTBEHHOrO 3a MPOBEAEHME HEe3aBUCMMOW OUEHKM KayecTsa
06pa3oBaTeNbHON AEATE/IbHOCTM OpraHM3aumii, a TaKXe npu HeobxoAMMOCTM NpPenoCTaBAAOT



onepaTtopy 06ueanoCcTynHyo MHPOPMaLMIO O AEATENbHOCTM [laHHbIX opraHusauuin, Gopmupyemyo B
COOTBETCTBUM C rOCyAapCTBEHHOW N BEAOMCTBEHHOMW CTaTUCTUUYECKOM OTYETHOCTbIO (B Cay4Yae, ec/iv OHa
He pasmellieHa Ha opULMaNbHOM caliTe opraHusauum).

9. O6LWEeCTBEHHbIM COBET MO NPOBEAEHUIO HE3aBUCUMMOM OLEHKU KayecTBa obpa3oBaTesibHOM
OeATeNbHOCTU opraHusaumin popmupyeTtca Takum o6pasom, 4YTobbl Bbla MUCKAOYEHA BO3MOMKHOCTb
BO3HUMKHOBEHMUA KOHGAMKTA MHTepecoB. COCTaB yKa3aHHOro obuiecTBeHHOro coseta ¢popmMmupyeTca U3
yncna npeactasmTenein obLecTBEHHbIX OpraHM3aumin. Yncno YyaeHoB obLEeCcTBEHHOrO COBETa HE MOMKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHdopmaLmsa o aeAaTelbHOCTM 0BOLWECTBEHHOrO COBETa Pa3MELLAeTC OpraHom
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNpPaB/iIeHUs, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. UHpopmaLma o pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa 06pa3oBaTesibHOW AeATeNbHOCTH
OpraHn3aLnii pasMmeLLaeTca COOTBETCTBEHHO:

1) denepanbHbIM OpPraHOM UCMONHUTENBHOW BAACTU, OCYLLECTBAAOWMM GYHKUUM NO BbipaboTKe
rocygapcTBeEHHOW MOJIUTUKU U HOPMATMBHO-NPaBOBOMY peryanpoBaHuio B cdepe obpasoBaHMA, Ha
obmMumanbHOM calTe Ana pasmeleHua uHGopMauMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMOJIHUTENbHOM BNacTU cybbekToB Poccuiickon deaepaumm, ocyLEeCTBAAOWMMU
rocyaapcTBeHHOE ynpasaeHue B chepe 06pas3oBaHMA, U OpraHaMM MECTHOro CamoyrnpaBaeHMsA Ha CBOMX
oduuUManbHbIX canTax U opuuManbHOM caliTe Ana pasmelleHuMAa MHOPMAUMKM O rocyaapCTBEHHbIX U
MYHULMNANbHBIX yYpexaeHuax B cetn "UHTepHeT".

11. CoctaB uHbOpMaUMM O pe3ynbTaTax HE3aBUCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
OeATeNIbHOCTU U NOopAJOK ee pasMeLleHns Ha oduLManbHOM caliTe AN pasmelleHna MHopmMauun o
rOCYAapCTBEHHbIX W MYHUUMNAAbHbIX  yyperaeHusax B cetn  "UHTepHeT" onpegenstorca
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuiickoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENbHOM BNACTW.

12. ®epepanbHbiA OpraH UCMNOJIHUTE/IbHOW BIACTWU, OCYLLECTBAAOWMNI PYHKUMM NO BbipaboTke
rocy4apCcTBEHHOM NOJIMTUKN U HOPMATUBHO-MPABOBOMY PeryanpoBaHuio B chepe 06pasoBaHma, opraHbl
WCMOJIHUTE/IbHOW BnlacTM cybbekToB Poccuitickon Pepepaumm, OCyWECTBAAIOWME TOCYAaPCTBEHHOE
ynpaBneHve B chepe 06pa3oBaHUS, OpraHbl MECTHOrO camoynpaB/ieHus obecneuymBaloT Ha CBOMX
oduUManbHbIX cakTax B ceT "UHTepHeT" TEXHUYECKYIO BO3MOKHOCTb BblpParKeHMA MHEHMI FrpakgaHamm
0 KauecTBe 06pa3oBaTe/IbHON AEATENbHOCTN OpraHM3auUuii.

13. KoHTponb 3a cobnogeHvem npoueayp nNpoBeAeHMA He3aBUCMMOM OLIEHKM KayecTBa
obpasoBaTenbHOMW  AeATEeNbHOCTM  OpraHu3aumii,  NPeAyCMOTPEHHbIX  HacTosAler  cTaTbel,
OCYLLECTBASIETCA B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuitckolt epepaumn.”.

KoHcynbTaHTIAOC: NpumeyaHue.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

CraTtba 7

BHecTn B PepepanbHbll 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax COLMANBHOIO
o6CNyKMBaHUA rpaskaaH B Poccuitickoit depepaumn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickol
depepauun, 2013, N 52, ct. 7007) cneayowpe U3MeHeHUs:

1) yactb 1 cTaTbu 7 AONOAHUTL NYHKTOM 7.1 cneaytoLLero cogepsKaHusa:

"7.1) co3paHue ycnoBuiA ANnA opraHM3auum NpoBeaeHUa He3aBUCMMOM OLIEHKWN KayecTBa OKasaHua
YCyr OpraHu3aumsamm coumanbHOro obcayknsanus;";

2) cTaTbio 8 4ONONAHMUTL NYHKTOM 24.1 cneaytoLlero coaepsKaHms:

"24.1) co3paHue yCNoBMIA ANA OpraHWsauMm nNpoBeAeHMA He3aBUCMMOM OLLEHKM KayecTBa
OKa3aHuA yCNyr OpraHu3aumsamm coumanbHoro obcnynsanus;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayiolero coaepKaHumsa:

"12.1) o npoBeAeHUM HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHMA YCAyr OpraHusaumamu
couManbHOro 06CNyXMBaHMA, KOTOpas onpeaenserca YnoJIHOMOYEHHbIM deaepanbHbiM OpraHom
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McnonHuTeNnbHoM Bnactu;";

6) ONONHNUTL YacTbio 4 CNeAlyIOLLErO COAepPKaHUA:

"4. YNonHOMOYeHHbIN denepanbHblii OpraH UCNOAHUTENBHOW BNACTU, YNOAHOMOYEHHbIE OpPraHbl
cybbekToB Poccuinickon Pepepaumm, opraHbl MECTHOrO CaMOyMpaB/ieHUA, OpraHM3aUnm CouManbHOro
o6cNyXMBaHUA, yKasaHHble B YacTh 5 ctaTtbm 23.1 HacToswero PenepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHBIX canTax B ceTn "MHTepHeT" TeXHMYECKYI0 BO3MOXHOCTb BblPaKeHUA MHEHUN
Nosly4aTeNnaMM COUMANbHLIX YCAYF O KA4YecTBE OKAa3aHMA YCAYyr OpraHusaumMaMn COLMANbHOTO
obcnyxkmeaHma.";

4) nonoNHUTL cTaTber 23.1 cneayloLEero coAepKaHus:

"Ctatbs 23.1. HesaBMCMMas OLEHKA KayecTBa OKa3aHWA YCAyr OpraHM3auMamMu COLMANbHOTO
obcnyxKumBaHuA

1. HesaBMCMMaAA OLEHKA KayecTBa OKasaHMA yCayr OpraHM3aumsamm coumanbHOro obcnyKuBaHums
ABnseTca ogHoM m3 ¢Gopm 0OWECTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B UENAX NpeaocTaBiAeHus
nosiyyatensm coumanbHbIX YCayr WHGOPMAUMM O KayecTBE OKasaHWA YCayr opraHusaumamu
COLManbHOro 06CNYKNUBAHMUA, @ TAKIKE B LENAX MNOBbILWEHNSA KayecTBa UX AeATeNbHOCTH.

2. He3aBMCMMan OUEHKA KayecTBa OKa3aHWs yCayr opraHM3auuamMmm coumManbHOro obcnyKmBaHms
npeaycmaTpmBaeT OLEHKY YC/IOBUIA OKasaHMA YCAYyr Mo TaKUM OBLMM KPUTEPUAM, KaK OTKPbITOCTb U
OOCTYMHOCTb MHbOpMauMM 06 opraHM3auMM COUMANbHOIO 06CNYXKMBaAHUA; KOMGOPTHOCTb YCI0BUIA
NnpeAoCcTaBAEHNA COLMAbHBIX YCAYT U AOCTYMHOCTb UX MOJIYYEHURA; BPEMS OXKUAAHUA NpesoCcTaBAeHUA
CoLManbHOM ycnyrmn; [obpoxkenaTenbHOCTb, BEXAMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OpraHM3auui
COLMaNbHOro 06CNYKNBAHMA; YA0BAETBOPEHHOCTb KAYECTBOM OKa3aHUA yCayr.

3. HesaBMcrMMman oueHKa KadecTBa OKasaHWs ycayr opraHM3aumMamMm coLmanbHOro obcnyKmBaHma
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUSAMW HacToAwen ctaTbW. lNpu nposBeaeHUM He3aBUCUMOM
OLLEHKM KayecTBa OKaA3aHWA YCAyr OpraHM3aumMsiMM  COUMANbHOrO 06CnyKMBaHMA UCMNOMb3yeTcA
obuweaocTtynHana MHPopmauma ob opraHM3aLUAaX COUMANbHOTO 0BC/YKMBAHUA, pasMmellaemMas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMan OLLEHKA KayecTBa OKa3aHMUA yCIyr opraHM3aumMamMy CoumanbHOro ob6cnyKuBaHus
NPoBOAMTCA B OTHOWEHWWM OpraHU3aLMi COLMaNbHOrO OOCNYXKMBAHWUA, HAXOAALWMXCA B BeAeHUU
desepanbHbiX OPraHOB MWCMNOAHUTENIbHOM B/IaCTU, WM OpraHM3auui COUMANbHOTO OB6CNYKMBaAHUSA
cybbekToB Poccuiickon Pepepaunn, Apyrux opraHM3auuii cCOUManbHOrO O6CNYKMBaAHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depepaumn, cybbekta Poccuiickon depepaumm  unau
MyHUUMNaNbHOTO 06pa3oBaHMA B COBOKYMHOCTU MpEBbIWAET MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHUM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUuii coumanbHOro 0bCnyX1MBaHMA, KOTOPbIE OKa3biBaKOT
rocyaapcTBeHHbIE, MyHULMNA/bHbIE COLMAJIbHbIE YCAYTH.

5. B uenax cosgaHuWs yCcnoBWN AN OpraHM3aummn NPoBefEeHMA HEe3aBUCMMOW OLEHKM KadyecTBa
OKasaHuA yC/yr OpraHn3aumsamm coumnanbHOro obcnyKMBaHUA:

1) ynonHoMoYeHHbI peaepanbHbiii OpraH UCMOHUTENIbHOM BNACTU C y4acTMeM ObLLEeCTBEHHbIX
OopraHusaunin, obLLECTBEHHbIX 0bbeAMHeHU noTpebuTenei (ux accoumauuii, cotosos) (panee -
oblLecTBeHHble oOpraHusauum) dopmupyeT o6LWECTBEHHbIM COBET MO MNPOBEAEHUI0 HEe3aBUCUMOM
OLEHKM KayecTBa OKasaHuA YCAyr OpraHU3auMAMM COLMANbHOTO OOCAYXKUBaAHUA W yTBEpPXKAaeT
MOJIOXKEHWE O Hem;

2) ynonHomoueHHble opraHbl cybbekToB Poccuiicko degepaumm ¢ ydactmem obLLecTBEHHbIX
opraHusaumin GopmupyloT obLLEeCTBEHHblE COBETbl MO NPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa
OKasaHMA YyCAyr opraHuMsauMaMy CoLManbHOro O6CAYKMBAHWUA, PACNONOMKEHHbIMM HA TEpPPUTOPUSX
cybbeKkToB Poccuitickolt Pepepaunn, 1 yTBEpPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CaMoOynpaBieHWss C y4yacTMem OOLLEeCTBEHHbIX OpraHM3aumii BripaBe
dopmmpoBaTb 0bLEecTBEHHbIE COBETLI MO NPOBEAEHUIO HE3AaBMCMMOM OLEHKN KayecTBa OKasaHus ycayr
OpraHu3aUmMaMU CoLMaNbHOrO OBCNYXKMBAHUA, PACNONOXKEHHBIMU Ha TEPPUTOPUAX MYHULMNAbHbIX
06pasoBaHKiA, N YyTBEPKAATb MNONOKEHUE O HUX.

6. TllokaszaTenu, xapakTepusylolipme obLMe KPUTEpPUM OLEHKM KavyecTBa OKasaHuA yCayr
OpraHu3aLUmMAMM, YKasaHHbIMM B 4acTM 4 HacToAlWEeW cTaTbM, YCTAaHABAMBAKOTCA YMNOJHOMOYEHHbIM
desepanbHbiIM  OpPraHOM  WUCMOJIHUTENbHOW BAacTM C  NpeABapuTesibHbIM  OBCy:KAeHMeM Ha
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oblecTBeHHOM coBeTe.

7. TNo pelweHUto ynonHOMoYeHHoro deaepasbHOr0 OpraHa MWCMNONHUTENIbHOM  BAacTy,
YNOJHOMOYEHHbIX OpraHoB cyb6bektoB Poccuiickon @Pepepaunm  MAM  OPraHOB  MECTHOrO
camoynpasneHna GyHKLMM 0bLecTBEHHbIX COBETOB NO MPOBELEHMIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHMA YCAyr OpraHM3auMaMM  COUMANbHOTO 0bCnyKMBaHMA MOTyT ObiTb BO3/10XeEHbl Ha
CYLLECTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble COBETLI. B TakMx cayyaax obuiecTBeHHble COBETbI MO
NPoOBEeLEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCAYyr OpraHU3auMaMM  COLMANbHOIo
06CcNyKMBAHUA He CO34at0TCA.

8. Ob6uwecTBeHHbI COBET MO MNPOBEAEHMIO HE3ABMCMMOM OLEHKM KayecTBa OKasaHWA yCayr
OpraHM3aunsaMK coumanbHOro obcayxusaHusa popmupyeTcs Takum obpasom, 4Tobbl Bblia MCKAKOYEHA
BO3MOYHOCTb BO3HUKHOBEHUA KOHGAUKTA MHTepecoB. CocTaB obLLecTBEHHOro coBeta dopmMmmnpyeTcs us
yncna npeacraBuTeNnen obLECTBEHHbIX OpraHnsaumini. YMcno YneHoB o6LLECTBEHHOIO COBETA HE MOXKET
6bITb MEeHee Yem NATb YesloBeK. YneHbl 06LLEeCTBEHHOIO COBETA OCYLLECTBAAIOT CBOO AeATe/IbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmauns o aeaTenbHOCTN 06LLEeCTBEHHOIO COBETa Pa3MELLLAeTCss OpraHoMm
rocy4apcTBEHHOW BNACTW, OPraHOM MECTHOIO Camoyrnpas/ieHUs, NPW KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMManA OLLEHKA KayecTBa OKasaHMA YCAyr opraHM3auuamMm coumanbHoro obcyKnBaHus,
opraHusyemas obLecTBeHHbIMW COBETaMM MO €€ NPOBEAEHUIO, MPOBOAUTCA He Yalle Yem OAMH pas B
ro 1 He pexke Yyem oAuH pas B Tpu roga.

10. O6uiecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLLEHKW OKasaHus  ycnyr
OpraHn3aLmMAMM counanbHoro obcnyKmBaHmA:

1) onpenenatoT NepeyHW OopraHusauuii COUMaNbHOrO OBCNYMKMBAHMA, B OTHOLIEHUW KOTOPbIX
NpPoOBOANTCA HE3ABUCMMAA OLLEHKA;

2) bopmMpPYIOT NpeanosKeHus ansa paspaboTKU TEXHUYECKOTO 3a4aHNA A1a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHaAn3 MHPOPMaLUM O KauyecTBE OKasaHUA YCIyr opraHM3auusmm
coumanbHoro obcnyXuBaHua (manee - onepaTop), MPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOIO, MYHMULMMNANbHOMO
KOHTPAKTOB, 3aK/lo4YaeMblX YMNOJHOMOYEHHbIM ¢denepasbHbIM OpPraHOM WCNOAHUTENbHON BAACTH,
YNO/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit Pepepaumm uAM  OpraHamum  MECTHOTro
CamMOoynpaB/ieHMA C ONepaTopom;

3) ycTaHaBAMBaAOT MNpPU  HEobXOAMMOCTM KPUTEPUUM OLEHKM KauyecTBa OKasaHusa  ycayr
OpraHu3aumMamMmu coumanbHoOro obcnyXuBaHmA (AONONHUTENBHO K YCTAHOBAEHHbIM HACTOALWEN cTaTbel
obWUM Kputepumam);

4) ocywecTBAAKT HE3aBUCUMYIO OLLEHKY KauyecTBa OKasaHWA yCayr opraHn3aumMamMmn coumnanbHOro
obcnyXuMBaHMA C yyeTom MHOPMaLMKM, NPeaCcTaBNEHHOM ONepaTopom;

5) npencTtaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNOAHUTENIbHOM
B/1aCTW, YMOJIHOMOYEHHbIe oOpraHbl cybbekToB Poccuiickoit degepauuu, opraHbl  MeCTHOro
CamoynpaB/ieHMA pe3y/ibTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWsa YCAyr opraHusaumamu
CoLManbHOro 06CNYKUBAHMUA, @ TAKIKE NPeaNoKeHNA 06 yayUlleHMM KauyecTBa UX AeATeNIbHOCTHU.

11. 3aKnoyeHWe rocyAapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbINO/HEHMe pabor,
OKasaHue ycnyr no cbopy, obobweHuo M aHannsy WMHOOPMAUMM O KayecTBe OKasaHusa ycayr
OpPraHU3aLMAMM COLMANbHOTO 0B6CNYXKMBaAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuitickolt depepaumm O KOHTPaAKTHOM cucteme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHnss rocygapCTBEHHbIX M MYHULMMANAbHBIX HYXA. YNOAHOMOYEHHbIN deaepanbHblii opraH
NCNO/IHUTENIbHOWN B/1IAacTM, YNOJIHOMOYEHHbIE OpraHbl rocy4apcTBEHHOM Bnactu cybbekTtoB Poccuinickoit
depepaunn, opraHbl MECTHOrO CaMOYNpPaB/ieHMA MO pe3ynbTaTaM 3aK/IOYEeHWUs FOCYAaPCTBEHHbIX,
MYHULMNANbHBIX KOHTPAKTOB 0popMAAtoT pelleHne ob onpegeneHMn onepaTopa, OTBETCTBEHHOIO 33
npoBefeHME HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA yCayr opraHuMsauuMamMm  COLUMANIbHOrO
obcnyKMBaHMA, a TaKXKe Mpu  HeobxoAMMOCTM MpPeaoCTaBAAlOT onepaTopy 06wenocTynHyo
MHbopmaumio O AeATeNbHOCTUM  AaHHbIX  OpraHusaumin, dopmuMpyemyo B  COOTBETCTBMU C
rocyaapcTBeHHON M BeAOMCTBEHHOM CTaTUCTMUYECKOM OTYETHOCTLIO (B CNy4Yae, ec/iM OHa He pasmelleHa
Ha odMLUMANbHOM CaliTe OpraHu3aLmnu).

12. MocTynuBllana COOTBETCTBEHHO B YNOJNHOMOYEHHbIN deaepanbHbli opraH UCNOAHUTENbHOM
B/1ACTW, YMOJIHOMOYEHHble oOpraHbl cybbekToB Poccuiickoit degepauuu, opraHbl  MeCTHOro



camoynpasfieHns uHPopmauma O pesy/nbTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMK COLMANIbHOIO 0OCNYKMBAHUA NOANEKUT 06A3aTeNIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
OpraHamm B MECAYHbIA CPOK M YYUTbIBAETCA UMW MNpPU BbipaboTKE Mep MO COBEPLUEHCTBOBAHWUIO
AeATeNbHOCTM OpraHM3aLnii coumanbHOro o6cayKnBaHums.

13. UHpopmauma o pesyabTaTax HE3aBMCMMOWM OLLEHKM KayecTBa OKa3aHWA YCayr opraHu3aumamm
COLMaNbHOro 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOJHUTENbHON BAACTM Ha oduLMaNbHOM caliTe
AN pasmelLleHMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHUUMMNANbHbLIX YYPEXAEHMAX B CETU
"MHTepHeT";

2) yno/iHOMOYEHHbIMM OpraHamu cybobekToB Poccuiickon depepaumm M opraHamyM MECTHOTO
CaMoynpaBfeHnA Ha CBOMX OPUUMANbHBIX CcaiTax M odUUMANbHOM calTe [aa  pasmeLLeHus
MHPOPMALMM O rOCYAAPCTBEHHbBIX U MYHULMNANBHBIX yUpexaeHUsx B ceTh "UHTepHeT".

14. CoctaB uHdpopmaumMm O pesyibTaTaXx HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA yCayr
OpraHM3aLMAMM COLMANBbHOIO 0BCAYKMBAHUA U NOPAJOK ee pasMeLLeHUs Ha odULMaNnbHOM canTe gnn
pasmMelLeHna MHGOPMALUKN O TOCYAAPCTBEHHbIX M MYHUUMNANbHbIX yupexaeHuax B cetn "UHTepHeT"
onpeaenstoTca ynosaHomo4YeHHbIm MpasutensctBom Poccuiickoit ©epepaumm desepanbHbiM OpraHOM
NCNONHUTENbHOM BNACTK.

15. YnonHoMo4YeHHbIN denepanbHblii OpraH UCMOAHUTEIbHON BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®egepaumm, opraHbl MECTHOFO CaMOYNPaB/EHUA U OpPraHM3aLMmM COUMANbHOro
obcnykumBaHMa obecneuynBaloT Ha CBOMX OdUUManbHbIX cakTax B cetn "MHTepHeT" TexHU4eckyto
BO3MOXHOCTb BbIPa*KEHMA MHEHWUIN MOAYYATENAAMM YCAYT U UHBIMU TPaXKAaHAMM O KAYecTBe OKasaHuA
3TUX YCAYT.

16. KoHTpob 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCMMOM OLEHKMN KavyecTBa OKasaHus
YCAYr  OPraHU3auMaAMM  COUMANBbHOTO  OBOCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBMM  C
3aKoHogaaTenbcTBOM Poccuiickoin ®epepaumn.”.

Cratba 8

1. HactoAawmn ®epepanbHblit 3aKOH BCTYMNaeT B CUAY MO UCTEYEHMM AEBAHOCTA AHEW nocne AHA
ero opuumManbHoro onybIMKOBaHMA, 3a UCKAOYEHMEM CTaTbM 7 HacToAwero PeaepasibHOro 3aKoHa.

2. Cratba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

3. YcTaHOBWUTb, 4YTO KOOpAMHaLMA AeATeNbHOCTM W obuwee meToauyeckoe obecneyeHue
npoBefleHMa B COOTBETCTBMM C 3akoHOM Poccuiickon depepaummn ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickolt ®epepaumm o KyabType" (B pefakumm  HacToALLEro
depepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax
COUManbHOro 0b6CNYyKMBaHMA HaceneHus B Poccuiickolt depepaummn” (B pedaKkuMmM HacToOALLErO
depepanbHOro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAb6psa 2011 roga N 323-d3 "O6 ocHoBax
OoXpaHbl 340p0oBbA rpaxgaH B Poccuiickon Pepepaumn” (B pepakumm Hactoswero PepepanbHoro
3aKoHa), ctaTtbeit 95.2 denepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-93 "06 obpasoBaHUK B
Poccuiickoln depepaummn” (B pepakuumn Hactoswero PenepanbHoro 3akoHa) n deaepasnbHbIM 3aKOHOM
oT 28 pekabps 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obcnyKuBaHMA rpaxkaaH B Poccminckol
depepaunn"” (B pemakuum HactoAwero PepepanbHOro 3aKoHa) HE3aBUCMMOW OLEHKM KadecTBa
OKa3aHWA yCayr opraHusauuamm B chepe KyabTypbl, COLMANbHOIO 0BCNYXKMBAHUA, OXPaHbl 340POBbS,
o6pa3oBaHUA ocyllecTBAAlOTCA deaepasbHbIM OPraHOM MCMONHUTENIbHOW BAACTU, OCYLLECTBAAOLLMM
byHKUMKM no BblpaboTke M peannsauMu rocyfapCTBEHHOW MNOAUTUKM UM HOPMATMBHO-MPABOBOMY
perynmposaHvio B cdepe COUMANbHOM  3alLMTbl HaceneHwsa, B MNOPAAKe, YCTAaHOBJAEHHOM
MpasuTensctBom Poccuiickoii ®eaepaumm.

Mpe3ngeHt
Poccuiickoin Peagepaumn
B.MYTUH
Mocksa, Kpemnb
21 niona 2014 ropa
N 256-®3
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